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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®P3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3)

Hacrosmuit 3akoH peryaupyeT OTHOIICHHsI, BOHUKAOIIUE MEXIY MOTPEOUTENSIMUA U U3TOTOBUTEIISIMU,
WCTIOJTHUTEIISIMHA, UMIIOPTEpaMHU, MPOJIABIIaMH, BIAJACIbIIaMU arperaTopoB nHGopManuu o ToBapax (yciayrax)
MpH TIPOJAKE TOBAPOB (BBIMOTHCHHH padOT, OKa3aHWHU YCIYyT), YCTAaHABJIMBACT IpaBa IMOTpeOUTENeH Ha
npuobpeTeHrne TOBapoB (paboT, yCIyr) Ha/JIeXkallero KadectBa W O€30MaCHBIX I JKU3HH, 370POBBS,
UMYIIECTBA MOTPEOUTENICH U OKpYXKAIOIIeH cpebl, MofyueHue nHpopMaluu o ToBapax (paboTax, yciyrax) u
00 MX W3TrOTOBUTENSX (MCIIOJHUTENSX, MPOAABIAX), O BIAJENbliaXx arperaTopoB HH(OpPMALMU O TOBapax
(ycnyrax), mpoCBeIIeHHEe, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy WX HHTEPECOB, a TAKXKE OMpEAeIseT
MEXaHHU3M pean3aliy dTUX MPaB.

(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OcHOBHEBIE IMMOHATHS, UCITIOJB3YEMBIC B HACTOAIIEM 3akoHe:

NOTPeOUTENb - TPpaXIaHWH, UMEIOIINI HaMEpeHHEe 3aKa3aTh WM NMPHOOpecTH MO0 3aKa3bIBArOIIMM,
npruoOpETaIOIMKA UM MCIIONB3YIOINN TOBApH! (PaOOThI, YCIYTH) UCKIOUUTENBHO M JIMYHBIX, CEMEUHBIX,
AOMAITHUX WU UHBIX HYX/, HC CBA3aHHBIX C OCYIICCTBIICHUCM HpCI[HpI/IHI/IMaTeJILCKOI‘/JI ACATCIIbHOCTH,

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpTaHM3aIysl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYaTBHBIA MTPEIIPUHIMATEb, IPOU3BOISIINAE TOBAPHI IS peaTi3alii NOTPEOUTEIIM,
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENIb - OpraHu3alus HE3aBUCHMO OT €€ OpPraHW3allMOHHO-TIPaBOBOW (OPMBI, a TaKxkKe
I/IHI[I/IBI/II[yaJ'ILHIJﬁ npeaApruHUMATECIIb, BBIITOJHAKOIINC pa6OTLI HJIM OKAa3bIBAOMIUC YCIYTU HOTpe6I/ITeJ'DIM o
BO3ME3/JTHOMY JIOTOBOPY;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alUs HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a TakKxke
WHIMBUYaTbHBIA IPEeINPUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JJOTOBOPY KYIUIA-TIPOIAXKHU;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - @enepanbabiid 3aK0H oT 21.12.2004 N 171-D3;

HEJI0OCTaTOK ToBapa (paboThI, YCIYTH) - HECOOTBETCTBHUE TOBapa (paboThl, YCIyTH) WU 00s13aTeIbHBIM
TpeOOBaHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIICHHOM WM IOPSIKE, WIH YCJIOBHUSIM JOTOBOpa
(mpu UX OTCYTCTBMM WJIM HETOJHOTE YCJIOBHH OOBIYHO MPEIbSBISEMBIM TPEOOBAHUAM), WM IENSAM, AJISA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WIHM LEIsIM, O KOTOPBIX IMPOAABeLl
(ucronHUTENB) OBLI MOCTABJIEH B M3BECTHOCTh MOTPEOUTEIEM IMPH 3aKJIIOUEHUHU JI0rOBOpa, WK 00pasly U
(unn) onucaHUIo IpU MpoJake ToBapa Mo 00pasily U (WIK) IO OMHCAHUIO;

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYILIIECTBEHHBI HEIOCTATOK TOBapa (paloThl, YCIyTH) - HEYCTPAHUMBII HEJOCTATOK WM HEJOCTATOK,
KOTOpBI HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJIOB WIIU 3aTpaT BPEMEHU, WIIH BBISBIISACTCS
HEOJHOKPATHO, WM MPOSBIISIETCS BHOBB IIOCIIE €r0 YCTPAHEHHUs, HITH IpyTHe OA00HbIE HEAOCTATKH;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, YCIyru) - 0Oe30macHOCTh ToBapa (paboThl, YCIyru) Ui KHU3HHU,
3[I0POBBSI, UMYILIECTBA MOTPEOUTENSI U OKPY)KAIOIIEH cpelbl MPH OOBIYHBIX YCIOBUSX €0 HCIIOJIB30BAHUS,
XpaHEHUsI, TPAHCHOPTUPOBKM W YTHJIHM3AallMU, a Takke Oe30MacHOCTh TpOLEecca BBITOIHEHHUS pPaOOTHI
(oKa3zaHus yciIyru);

YIOJHOMOYEHHAs W3rOTOBUTENEM (IIPOJABLIOM) OpraHM3alMs WIM YIOJIHOMOYEHHBIH H3rOTOBUTENIEM
(mpomaBLOM) WMHOUBUAYAIbHBIM MpeANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WiIu
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3allHsl, OCYIIECTBISAIONAs ONpPEIeICHHYIO
JEeATENIbHOCTh, WJIM OpraHu3anus, co3gaHHas Ha teppuropun Poccuiickoit Penepanyy H3roTOBUTENIEM
(mpoaaBIiOM), B TOM YHCJI€ HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), BBINOJIHSIOIINE
orpeieieHHble (QYHKIIMM Ha OCHOBAaHUH JIOTOBOpA C M3rOTOBUTENIEM (TPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha
MIPUHATHE U YAOBJIETBOPEHHE TpeOOBaHWI MOTpeOHTENeH B OTHOIICHUWH TOBAapa HEHAJUIEkKAIEro KayecTBa,
100 WHIMBHIYaJbHBIN MpEANPHHAMATEND, 3apErHCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepanmm,
BBITIOJTHSIOUINI omnpezeNneHHble QYHKIIMM Ha OCHOBaHUH JOrOBOpa C M3rOTOBUTENEM (IIPOJABIOM), B TOM
Yuciie ¢ MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), U YIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yIIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNneil B OTHOIEHUH TOBapa HEHAAJIEKAIIIEro KaueCTBa,;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHHU3AIMs HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (DOPMBI WIIM WHAWBUIAYATbHBIN
MPEeANPUHUMATEIh, OCYIISCTBIISIOIIAE UMIIOPT TOBapa JJIs €ro MOCISAYIONEH peann3alii Ha TePPUTOPUN
Poccuiickoit deneparuy;

(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeNIel] arperatopa MH(GpOpMaLuu o ToBapax (yciyrax) (aajuee - BIajesel] arperaropa) - OpraHu3arus
HE3aBUCHUMO OT OPraHU3aIllMOHHO-IPAaBOBOM (GOPMBI JIMOO HHIUBUAYAIBHBIH MpeANpPUHUMATENb, KOTOpHIE
SIBJIAIOTCSL BJIQJIENILIAMU IIPOrPaMMBbl JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAalllMH U (MJIM) BIAJesIbLlaMU
caifitTa W (MJIHM) CTPaHMIBI caiiTa B WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpBIe
MPEJOCTAaBIIAIOT NOTPEOUTEII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrid) BO3MOKHOCTh OJHOBPEMEHHO
O3HAKOMUTbBCS C MPEII0KEHUEM MPOJaBLa (MCIOJHUTENSA) O 3aKIOYEHUHU JIOTOBOPA KYIUIU-IIPOAAKU TOBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(moroBopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKJIIOUUTh C MPOAABIOM (MCIOJHUTENEM) JOTOBOP
KYTUTH-TIPOJIAXKH (OTOBOP BO3ME3JHOTO OKa3aHWUsS YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY
YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAIWYHBIX PAcueTOB JHOO IMEpeBOJa EHEKHBIX CPEICTB BIIAJCIBILY
arperaropa B paMkax NpuMeHsieMbIX (opM O€3HaJIMYHBIX pacu€TOB B COOTBETCTBHUHU C MYHKTOM 3 cTtartbu 16.1
Hactosimero 3akoHa m PenepanbHbiM 3akoHOM oT 27 wuioHda 2011 roma N 161-®3 "O HammoHanbHOU
IUIATEKHOU cucTeMe'.

(ab3am BBenen PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. enepanpHoro 3akona ot 31.07.2020
N 290-®3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awWuTbl nNpaB
noTtpebutenen

1. OtHomeHuss B 00jacTu 3alMTHI TMpaB TMOTpeOHTENel peryaupyroTcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanyn, HACTOSIIUM 3aKOHOM, IPYTMMHU (penepantbHbBIMH 3aKOHAMHU (Iajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HUMH HWHBIMM HOPMAaTHUBHBIMHM TPaBOBBIMH akTamu Poccuiickoit
®denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoii @enepanuu He BIOpaBe MOpydaTh (eaepanbHbIM — OpraHam
WCTIOJHUTEJIBHOM BJIACTH MPUHUMATH aKThI, COJIEPIKaIIe HOPMBI O 3aIllUTe MPaB MOTpeOuTenei.

[IpaButensctBo Poccmiickoit @Denepanuu BlpaBe uW34aBaTh A MOTpeOUTENs U MpoJaBLa
(M3roToBUTENS, UCHOJIHUTENS, YIOJIHOMOUYEHHOW OpraHU3alMd WM YNOJIHOMOYEHHOTO HWHJWBUIYalbHOTO
npeAnpuHUMAaTelis, UMIOPTEpa, Biajenblia arperatopa) [OpaBuia, OO0s3aTelIbHbIC IPU 3aKIOYEHUU U
UCIIOJIHEHUH ITyOJIUYHBIX JOIOBOPOB (JOTOBOPOB PO3HUYHOM KYIIIM-MIPOAAXKH, SHEProcHa0XeHUs, J0TOBOPOB
O BBITIOTHEHUH padOT U 00 OKa3aHUH YCIIYT).

(ab3arn BBeneH DenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-03; B pen. eaepanpHoro 3akoHa ot 24.04.2020
N 144-®3)

AG3ar yrpatui cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiit 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon ®enepauum

1. Ecin mexyHaponsbiM 1oroBopom Poccuiickoit @enepaniuy yCTaHOBIIEHBI HHBIE MTpaBWila O 3alllUTE
IpaB NOTpeOUTeNe, YyeM Te, KOTOpble NPEIyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS IpaBHiia
MEXIyHapOAHOIO AOrOBOPA.

2. PelieHnsi MEXrocyJapCTBEHHBIX OPraHOB, MPHUHSITHIE HA OCHOBAHUU IOJOXEHUU MEXKIYHAPOIHBIX
noroBopoB Poccuiickoit ®denepanuu B UX HCTONKOBaHUHU, IpotuBopedamieMm Koncrurynuu Poccuiickoit
@denepanyn, He MOANEXKAT HCIONHEHUIO B Poccuiickoit @enepanuu. Takoe MpOTUBOpeUYHE MOXKET OBITh
YCTaHOBJICHO B MOPSIKE, OMPEICICHHOM (eepaTbHbIM KOHCTHUTYIITHOHHBIM 3aKOHOM.

(. 2 BBeneH ®PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [paBo noTpebuTeneMm Ha npocBeweHWe B oOONacTu 3awuTbl npas
noTtpebutenen

1. IIpaBo morpeduteneii Ha mpocBemieHHEe B 00JACTH 3alMTHI MpaB MoTpeduteneil obecrieunBaeTcs
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3aKoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pen. ot 11.06.2021) : 05.08.2021
"O 3awmTe npas notpebutenen” plea copannn: G55

IIOCPEJICTBOM ~ BKJIFOYCHHS  COOTBETCTBYIOIIMX  TpeOoBaHMii B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIEe CTAaHAAPTHI U 00pa30BaTENIbHBIEC IPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuy NoTpeduTenel 00 uxX mpaBax U 0 HEOOXOIUMBIX JCHCTBUSX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B nensx peanuzanuu npaBa NoTpeOuTeNnel Ha MpOCBELIeHHE B 00JIaCTH 3alIUThI IIpaB MoTpeduTeneit
OpraH rocyapCTBEHHOI'O HaJ[30pa OCYLIECTBIAET (JOPMUPOBAHUE U BEJCHHE OTKPBITOIO U OOLIEOCTYITHOTO
rOCyJJapCTBEHHOTO MH(OPMAIMOHHOIO pecypca B 007acTH 3alluThl MpaB MOTpeduTeNnel, KauecTBa U
0e30macHOCTH TOBapoB (paboT, yciayr) B TMOpsake, ycraHoBieHHOM IlpaButenscTBoM Poccuiickoit
®denepauuu.

(. 2 BBeneH PexnepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboTthbl, ycnyru)

1. IlponaBern (MCIOMHUTENb) OOs3aH MepenaTb MOTPEOUTENI0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. IIpu oTCcyTCTBHUM B AOTOBOPE YCIOBHUI O KadecTBe TOBapa (padoThI, yCIYTH) MPoAaBel (MCIIOTHUTE)
00s13aH TepeaaTh MOTPeOUTEN0 ToBap (BBIMOIHHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIONIUI OOBIYHO
HPEIBSIBIAEMBIM TPEOOBAHUSAM W MPHUTOAHBINA TS LeNeH, JUIS KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa
OOBIYHO UCTIONIB3YETCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm mpopnaBen (MCHOJHUTENb) TPU 3aKIIOUYEHUH JIOTOBOpAa OBLI IOCTABICH IOTpEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IeNsAX NpuoOpeTeHHsl ToBapa (BBIIOJHEHHS pabOThl, OKa3aHMs YCIYyIH),
npojasel (MCHOJHUTENb) 00s3aH mIepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTy),
HPUTOAHBIN [UIS UCIIOJIB30BAaHUS B COOTBETCTBUHU C STUMHU LIEIISIMHU.

4. Tlpu mpojaxke ToBapa MO _o0pasily M (WJIM) ONMCAHUIO MpOAaBell 00s3aH IMepeaTbh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (W) OMUCAHHUIO.

4.1. Ilpm mnpomaxke OTHENABHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMH TTPOTpaMMaMU JIJIsi JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIMH MOTPEOUTETIO0 00eCIIeYnBaeTCs
BO3MOXHOCTh MCITOJIb30BaTh OTJIEJbHBIC BHJIBI TEXHHYECKH CIOXKHBIX TOBApPOB C MPEABAPUTEIHLHO
YCTAHOBJICHHBIMU TPOTrpaMMaMH JJIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIWH, CTpaHAMU MPOUCXOXKICHUS
KOTOpbIX sBIsAOTCS  Poccuiickas @enepauuss wid  Apyrue rocyaapcrBa - wieHbl EBpasuiickoro
SKOHOMHYECKOT0 COr03a. [lepeueHp OTAENbHBIX BUIOB YKAa3aHHBIX TEXHUUYECKU CIIOKHBIX TOBAPOB, HOPSIOK
COCTaBJICHUSI W BEICHUS NEPEYHS MPOrpamMM [UJIsl SJEKTPOHHBIX BBIUYHUCIUTEIIBHBIX MAIlIWH, CTPaHAMH
MPOUCXOXKACHUS KOTOPBIX SBISAIOTCA Poccuiickas @enepauus WM JIpyrHe TOCYJAapCTBa - YJICHBI
EBpasniickoro 5KOHOMHUYECKOTO COI03a U KOTOPHIC JOHKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, U HOPSIOK
UX TIpeABApPUTEIIBHOW YCTAaHOBKHM, BKJIIOYash TpeOoBaHUS K (PYHKIIMOHUPOBAHUIO, OIPEACIISIOTCS
[IpaButenscTBOM Poccuiickon Penepanuu.

IIpenBapuTENbHO YCTAHOBJIEHHBIE IPOrpamMMbl U 3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIlMH,
UCTOJNb3yeMble TOTpPEeOMTENeM Ha OTAENbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBapOB JUIS JOCTyNa K
nHboOpMaMM Ha caiiTax B WHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetn "MHTepHeT", HOIDKHBI
o0ecrieunBaTh BO3MOXHOCThH HCIIOJIB30BaHUS 0€3 JOMOJHUTENbHBIX HAaCTpOeK (M0 yMOJIYaHHUIO) TOHWCKOBOM
CHCTEMBI, CTPAHOW MPOUCXOXKICHHUS KOTOpo sBiseTcst Poccuiickas denepanus win apyrue rocyaapersa -
yiieHbl EBpa3uiickoro sKOHOMHYECKOTO COI03a, B MOpsijKe, ycTaHOBIeHHOM IlpaButenscTBoM Poccuiickoit
@eneparun. TpeOoBaHMsA K yKa3aHHON MOMCKOBOM CHCTEME U IMOPSAIOK €€ OINpEesICHUs] yCTaHABJINBAIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

[IpaButenscTBOM Poccuiickon Penepanuu.
(m. 4.1 BBenen denepanbHbiM 3ak0oHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaMH WM B YCTAHOBJICHHOM MIMH TOPSIIKE MPEAYCMOTPEHBI 00sI3aTeNIbHBIC TPEOOBAaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIIOJIHUTENb) O0s3aH Tmepefarh NMOTPeOHUTENto TOBap (BBITOJHUTH
paboTy, oKa3aTh yCIyTy), COOTBETCTBYIOIIUI 3THM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. paBa n o6s13aHHOCTU M3rotoBuTensa (McnonHuTens, npoaasua) B obnactu
YCTaHOBJIEHUS1 CpoOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takke rapaHTUMHOro
CpokKa Ha ToBap (paborty)

1. Ha TtoBap (paboTy), NpeaHa3HAYEHHbIM U1 JAJUTEIBHOIO HCIOJIb30BAaHUS, HW3TOTOBUTEIb
(ucronmHUTENb) BIIPABE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ, B TEYEHHE KOTOPOTrO M3rOTOBUTEIH
(ucronmHUTENB) 00s3yeTcss o0ecrneunBaTh MOTPEOUTENI0 BO3MOKHOCTh HMCIIONB30BaHMUs ToBapa (paboThl) IO
Ha3HA4YCHUIO U HCCTHU OTBCTCTBCHHOCTL 3a CYHICCTBCHHBLIC HCAOCTATKHM HAa OCHOBAHHWMU ITYHKTA 6 crateu 19 n
IMyHKTa 6 cTaTby 29 HACTOALIETO 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. VzroToBuTenb (MCHOJHUTEIL) 00s13aH YCTaHABIMBATh CPOK CIYKObI ToBapa (paboThl) IIUTEIHHOTO
TI0JIb30BaHUS, B TOM YHCJIC KOMIUICKTYIOIIUX H3ACTHH (IeTalel, y3/I0B, arperatoB), KOTOpbIe 0 UCTEYCHUU
OTIPEICTIEHHOTO TMepPHOoJa MOTYT MPEJICTaBIsATh OMACHOCTh AJIS KHU3HU, 30POBbsI MOTPEOUTENs, TPUIUHATH
BpEJl €T0 UMYIIECTBY MJIH OKPY>KAIOLIEH cpene.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl ToBapa (paOOThI) MOXKET HMCUUCIATHCA CIAWHHWIIAMH BPEMEHHM, a TaK)Ke HHBIMU
CIMHUIIAMHA W3MepeHUs (KWJIOMETpaMH, MeTpaMH W TPOYUMH CIWHHUIAMH HW3MEPCHUS WCXOIsl W3
(yHKIIMOHATTFHOTO Ha3HAUEHUS TOBapa (pe3ysbTara padoTh)).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mponyKTbl muTaHus, Nap(OMEpHO-KOCMETHYECKHE TOBAaphbl, MEIUKAMEHTBI, TOBAPBI OBITOBOM
XUMHHM U HHbIE NOJOOHBIE TOBapbl (pabOThl) M3rOTOBUTENb (MCIOJHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJTHOCTH - TIEPUO/I, 10 UCTEUEHUU KOTOPOro ToBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM JIJIs1 HCTIOIb30BaHUS 110
Ha3HAYCHMIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxka ToBapa (BBIMOJIHEHUE PAaOOThI) MO MCTEYEHUH YCTAaHOBJICHHOTO CpOKa TOJHOCTH, a TaKXe
TOBapa (BBINOJIHEHUE PaOOTHI), HA KOTOPBIH J0JKEH OBITh YCTAaHOBJICH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJICH,
3arpenaeTcs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UsroroBurenb (MCIOMHHUTENb) BIpaBE yCTAaHABJIMBaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
HepuoJi, B TEYEHHE KOTOpPOro B ciydyae OOHapyXeHus B ToBape (paOoTe) HemocTaTka M3rOTOBUTEIb
(ucronmHUTENB), MpOJaBell, YHNOJHOMOYEHHAs OpraHu3alus W YIOJHOMOYEHHBIH WHIUBHYaJIbHBIN
npeaApuHUMATECIIb, UMIIOPTEP 00s13aHbI YAOBJICTBOPUTH Tpe6OBaHI/I$I HOTpe6I/IT€JISI, YCTAaHOBJICHHBIC CTATbAMU
18 u 29 Hacrosimero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurenn BIIpaBE€ IPUHATH 00513aTeNILCTBO B OTHOILLIEHUH HEAOCTATKOB TOBapa, O6H3py>K€HHBIX 10
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

UCTEYCHUU YCTAHOBJICHHOTO UM FapaHTHHHOTO CPOKa (JIOTIOIHUTEILHOE 0053aTEIILCTRO).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conep:kaHue JOMOJHUTEIBHOTO 0053aTeIhCTBA H3TOTOBHUTENS, CPOK JICHCTBUS TAKOTO 00SI3aTEILCTBA U
MOPSIJTOK OCYIIECTBIICHHS MTOTPEOUTEIIEM TIPAB 110 TAKOMY 0053aTeIBCTBY OMPEICIISIOTCS H3TOTOBUTEIICM.
(a63arm BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTH HA TOBAp rapaHTHﬁHbIﬁ CPOK, €CJIKM OH HE YCTAaHOBJICH U3I'OTOBUTCIICM.

HponaBeu BIIpaB€ INPHUHATH 00513aTEILCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6H3py>I(CHHBIX 10
HCTCUCHUHN FapaHTHﬁHOFO CpoOKa, YCTAHOBJICHHOTO U3TrOTOBUTCIICM (I[OHOJIHI/ITCJ'ILHOC OGHSH.TGJ'IBCTBO).

ConepxaHue JTOMOJIHUTENBHOIO 0053aTeNbCTBA MPOJaBlid, CPOK JEHCTBUA TAKOTO 00s3aTEIbCTBA U
MOPSZIOK OCYIIECTBIICHUS TIOTPEOHUTENIEM MPaB MO TaKOMY 0053aTENbCTBY OMPEACTISIOTCS TOTOBOPOM MEKIY
MOTPeOUTENEM U TIPOIABIIOM.

(. 7 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaaBel) HeCeT OTBETCTBEHHOCTD 3a HEJOCTATKH TOBapa, 0OHApy>KEHHbIE B TEUEHUE
CpOKa JIeHCTBHS JOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM MyHKTa 6 ctartbu 18
HaCTOSIIEro 3aKoHa, a 0CIe OKOHYaHUsI CPOKa ACUCTBUS TOMOJIHUTEIBLHOIO 0053aTeNbCTBA - B COOTBETCTBUU
¢ myHKTOM 5 ctatbu 19 Hacrosmero 3akoHa.

(. 8 BBeaeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. OO6A3aHHOCTbL M3roToBuUTensa obecnevynTb BO3MOXHOCTb pPEMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

N3roroButenb 0053aH 00eCIEUnTh BOZMOKHOCTh UCIIOJIb30BAHUSI TOBAapa B TE€UEHHUE €0 CPOKA CITYKOBI.
Jlig 3T0i 11eny U3roToBUTENL 00eCIIeYrBaeT PEMOHT M TEXHUYECKOE 00CITy>)KMBaHHE TOBapa, a TAK)XKE BBIITYCK
U TIOCTaBKy B TOPrOBbIE M PEMOHTHBIE OpPraHMU3AalMM B HEOOXOAMMBIX [UIsi PEMOHTa W TEXHHUYECKOTO
oOciyuBaHusi 00beME U aCCOPTUMEHTE 3alacHbIX YacTeil B TEUEHHE CpoKa MPOU3BOACTBA TOBapa M MOCIe
CHSATHS €ro C MPOU3BOJCTBA B TEUEHUE CPOKa CIIy>KOBI TOBapa, a MPH OTCYTCTBHUHM TAKOI'O CPOKa B TEUCHUE
JIECATH JIET CO JTHS Mepelaur TOBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTtbl, ycnyru)

1. IMorpeburenr uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIUHBIX YCJIOBHSIX €rO
UCTOJIb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKM U YTWIM3AaLMU ObUl Oe30maceH sl JKU3HHU, 370pOBbS
noTpeOuTeNs, OKPYKAIOUIeH Cpeibl, a TakkKe HE NMPUUMHSII BpeA UMYIIeCTBY mnorpeburtens. TpeGoanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0e30MacHOCTh ToBapa (pabOoThl, YCIyrW) sl JXKU3HH W 3I0POBBS
MOTPeOUTENs, OKPY’KAIOMICH CPE/Ibl, a TAKXKE MPEIOTBpAIICHUE TPUINHEHHS Bpea UMYIIECTBY ITOTPEOUTEIS,
ABIISIFOTCS 0053aTENbHBIMU U YCTAHABIMBAIOTCSA 3aKOHOM WJIM B YCTAHOBJIIGHHOM UM IOPSKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsroroButens (UCHOJIHHUTENH) 00s3aH oOecreuyuBaTh OE30MACHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITY»KOBI HJIM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecii B COOTBETCTBHM C TYHKTOM | CTaTbW 5 HACTOSIIErO 3aKOHA M3TOTOBHUTENb (MCIIOJHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok cCiaykObl, OH 00si3aH obOecmeunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEUYEHUE JCCATH JICT CO JIHS Mepeaayu ToBapa (paboThl) MOTPEOUTEIIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

BpezL, HpI/I‘II/IHeHHHﬁ JKU3HH, 3J0POBbHI0 WJIIKM HUMYHICCTBY HOTpC6I/ITeJ'I$I BCICACTBUC HeoOecIIeueHus
0e30IMacHOCTH TOBapa (pa6OTLI), MOAJICKUT BO3MEIICHHUIO B COOTBETCTBUH CO CTaThel 14 HaCTOAIICTO 3akoHa.

3. Eciin u1s 6e30macHOCTH UCTIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHusi, TPaHCTIOPTUPOBKU
U YTWIN3AIMd HEoOXOAMMO CcoOONIIOAATh CHElUaibHble IIpaBuia (Jajee - IpaBWia), H3TOTOBUTEND
(ucronHMUTENH) 00s13aH YKa3aTh 3TU IPaBUJIa B COMTPOBOAUTENHHOM TOKYMEHTAIIMU Ha ToBap (padoty, yciyry),
Ha 3THKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb) 00s13aH JOBECTH 3T MpaBHiIa
710 CBEJICHUS MOTPEOUTEIS.

4. Ecmu Ha TOBapbl (pabOThI, yCIYrd) 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM TOPSJIKE YCTAaHOBJICHBI
oOsi3aTenbHbIe  TpeOoBaHMs, oOecreyuBaromye MX O€30MacHOCTh Ui KHU3HH, 3J0POBbS IMOTpeOUTENs,
OKpY’Kalomie cpenpl W TpeNoTBpAIlleHHe NPUYWHEHHsS Bpela HMYIIECTBY IOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCJIyT) yKa3aHHBIM TPEOOBAHHUSAM IOJICKUT 00S3aTEILHOMY TMOATBEPKICHUIO B TIOPSIKE,
IPeyCMOTPEHHOM 3aKOHOM M MHBIMU TIPABOBBIMHU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercst mponaxa ToBapa (BBITOJHEHHE Pa0OThI, OKa3aHUE YCIIYTH), B TOM YHCJIC UMIIOPTHOTO
ToBapa (paboTel, ychmyru), 0e3 wuHopMmammu 00 00sS3aTeTHPHOM MOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUSAM, YKA3aHHBIM B IMYHKTE | HACTOSIIIEH CTaThHU.

(. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm ycTaHOBJIEHO, YTO MPH COOIIONEHUN MOTPEOUTENIEM YCTAaHOBJICHHBIX MPAaBHJ HCIIOIb30BAHHUS,
XpaHEHHsI WM TPAHCIIOPTHUPOBKH TOBapa (pabOThI) OH NPHYMHSET WIM MOXKET NPUYUHHUTH BpEJ >KU3HHU,
3JI0POBBIO M UIMYILECTBY MOTPEOUTENIS, OKPYIKAIOIIEH CpeJie, U3TOTOBUTENb (MCIIOMHUTENb, IpoaBelr) 00s3an
HE3aMEJIUTENbHO TPUOCTAHOBUTH €r0 MPOHM3BOJCTBO (pealiM3alyio) 10 YCTPaHEHUs NPUYMH Bpenda, a B
HCO6XOILI/IMLIX clIydasx IpPUHATb MCEPBI IO HUIBATHIO €ro us 060p0Ta U OT3bIBY OT HOTpC6I/ITeJ'I$I
(motpeOuTteneit).

Ecnu mpuuuHbl Bpena yCTpaHUTbh HEBO3MOXKHO, M3TOTOBUTENb (MCHOJHUTENb) OOS3aH CHATh TaKOM
ToBap (paboTy, ychmyry) c mpousBojcTBa. [Ipu HEBBHIMOTHEHUH W3TOTOBUTENEM (HCIOIHHUTENEM) ATOU
0053aHHOCTH YIOJHOMOYEHHBIN (eiepaabHbIil OpraH UCIOJIHUTENbHON BIACTH MPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA M (WJIM) OT MOTpPeOUTENs] WM MOTpeOuTeNeld B
HOPSJIKE, YCTAaHOBJIEHHOM 3aKoHoAaTesbecTBOM Poccuniickoit denepanun.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHbIE MOTPEOUTENI0 B CBSI3M C OT3BIBOM ToBapa (paboThl, yCIIyTH), HOJJIEKAT
BO3MEIICHUIO U3TOTOBHUTENEM (UCIIOIHUTENIEM) B TIOTHOM 00BEME.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo notpedbutens Ha uHdopmauuo 06 usrorosutTene (ucnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. IToTpebutenp BrpaBe MOoTpeOOBATh MPEAOCTABICHHS HEOOXOAUMOW U TOCTOBEpHOW HH(pOpMaruu 00
M3roTOBUTENE (MCIOTHUTENE, MPOJABIE), peXUMe ero paboThl W peaju3yeMblX UM ToBapax (paboTax,
yciyrax).

2. Yxa3aHHas B MyHKTE | HACTOAIIEH CTaTb MHPOPMALIKS B HATIISATHON U TOCTYITHOM (popMe TOBOIUTCS
710 CBeJIeHUs MOTpeduTeNeil Mpy 3aKII0UEHNHU JOTOBOPOB KYIUTU-TIPO/IaXKH U JOTOBOPOB O BBIMOJIHEHUH padboT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(oka3zaHum ycnyr) cnoco0amu, NPUHATHIMHE B OTAEIbHBIX cepax 0OCIyKUBaHUS MOTpeOUTENeH, Ha pyCCKOM
S3BIKE, a JIOTIOJIHUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA), HA TOCYIapCTBEHHBIX
s3bpIkax cyObekToB Poccuiickoit denepanny u poAHbIX A3bIKax HapoaoB Poccuiickoin @eneparui.

3. YnomHOMOYEHHAsl OpraHU3alMs WU YIOJHOMOYECHHBIM WHAMBUAYAJIBHBIN MNpEANpPUHUMATENb IO
TpeOOBaHUIO MOTPEOUTENST 00s3aHBI MPEIOCTABUTH MOATBEP)KICHUE CBOMX ITOJTHOMOYHWH, BBITEKAIONIUX W3
3aKJII0OYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

(m. 3 BBeaen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WUHdopmauma o6 wusrotroButene (McnonHutene, npopasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. U3rotoButens (MCIOTHUTENB, MPOAaBEl) 00sf3aH TOBECTH OO0 CBEAEHHS MOTpeOHTens (UpMEHHOE
HaMEHOBaHME (HAaUMEHOBAHME) CBOCH OpraHM3allil, MECTO €€ HaXOXJICHHs (aapec) W peXuM ee paboThl.
ITponaBen (MCHOMHUTEND) Pa3MEIIAeT YKa3aHHYIO HH(OPMALIUIO HA BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, MPOJAABEL) - WHIAUBUAYAIbHBIH MpPEANpUHUMATENb - JIOJDKEH
OpEeIOCTaBUTh MOTpeOuTeNt0 MHGOPMALMI0O O TOCYJAapCTBEHHOM pPErucTpallii W  HAaUMEHOBAaHUU
3apEeTUCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaBeir) o0si3aH JOBECTH O CBEIACHHUS MOTpeduTens (GpupMeHHOe HAMMEHOBAaHUE
(HauMEeHOBaHKE), MECTO HAXOXJEHUS (agpec) U PEeXUM pabdoThl YMOJHOMOUYEHHON OpraHu3alud WU
YIOJIHOMOYEHHOT'O0 MHIUBUAYaJIbHOTO IPEANPUHUMATEIIS.

(a63arm BBenen denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHomoueHHasi OpraHu3alysi WU YIOJIHOMOYEHHBIH WHIAMBUAYAIbHBIA HpEeIIpUHUMATENb B
ciy4ae oOpamieHusi moTpeOuTenst 00s3aHbl TOBECTH A0 €ro cBeleHUs MHPOpMaIuio 0 cebe U MU3rOTOBHUTENE
(mponaBue) (pupmeHHOEe HamMeHOBaHWE (HAMMEHOBAHME), MECTO HAXOXKACHHUS (aapec), pekuM padoTHI,
TOCYJapCTBEHHBIN PEruCTPAMOHHBIA HOMEp 3alHCH O CO3JaHUM IOPUAWYECKOTrO JIMLA, (PaMHUIHIO, MM,
0T4eCTBO (€CTM HMeEETCs), TOCYNApCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3alUCH O TOCYIapCTBEHHON
perucTpanyu  (pU3MUECKOrO JUIA B KAa4eCTBE HWHIWBUAYAIBHOTO TPEANPHHUAMATENS). YTOTHOMOYCHHAS
OpraHu3alys WM YINOJTHOMOYEHHBIM WHIMBUAYAIbHBIA NpeIIpUHUMATENb BIpPaBe JOBECTU IO CBEICHUS
notpebureneit uHbopMamuioo o cebe TMOCPEACTBOM €€  pa3MelleHHuss Ha CBOEM caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer", mHpOpManuio 00 u3roroBurene (MpoJaBIie)
MOCPEJICTBOM pa3MEIICHUsI Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "UnTepHer”
CCBUIKM Ha CTpaHUILy caiiTa M3rOTOBHUTENS (MPOJAaBIa) B WHPOPMANHMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"UnTtepuet", comeprkanryro nHbGopMaImo 00 u3roroButese (mpoaasiie).

(n. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa 00si3aH JOBECTH 0 CBEICHHUs moTpeOutened wHopMamuioo o cebe u
npojasiie (ucronuutene) (pupmeHHOE HAaMMEHOBaHKE (HAUMEHOBAHHE), MECTO HAXOXKICHHS (aapec), peskuM
paboThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBIA HOMED 3allUCU O CO3JaHHWH IOPUAUYECKOTO JIHIA, (GaMIIHIO,
WUMsI, OTYECTBO (€CIH MMEETCs), TOCYAapCTBEHHBIA PETUCTPAIMOHHBI HOMEp 3alUCH O TOCYAapCTBEHHOU
peructpanuu GU3NISCKOro JIMIA B KAYSCTBE MHIUBHIyJIbHOTO TIPEIITPHHUMATEIS ), @ TAKXKE 00 UMEIOIIIXCS
U3MCHEHUAX B yKa3aHHOM wuHMopmanmu. Branmernen arperaropa JOBOAMT 1O CBEACHHS IOTpeOHUTENCH
uHbopMaluio o cebe u mpojaniie (UCHOTHHUTENE) MOCPEICTBOM €€ pa3MeIlIeHUs Ha CBOMX caiTe U (WIIn)
CTpaHUIle caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "UHTeprer". MHbopMmaruio o mpoaasie
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(ucronmHUTENE) BIa/eNel arperaTopa BIpaBe J0BECTH JI0 CBEACHUS MOTpeOUTENeH MoCpeaCcTBOM pa3MeIleHus
Ha CBOMX caiiTe W (WJIM) CTpaHHIEe calfiTa B MH()OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "WHTepHer"
CCBIJIKM Ha CalT ImpojaBIia (MCIIOJHUTENST) B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTH "UHTepHet".

(n. 1.2 BBenen denepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJIENbIly arperatopa U pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "MHTepHer" (IpW ero HaJIM4MH) JOCTOBEPHYIO
uHbopMaIuio o cebe, ykazaHHyIO B MyHKTe 1.2 Hacrosmel ctaThbu. B ciydae, ecnu uMeroTcs U3MEHEHUS B
Takoi uH(popMaIKy, MpoAaBell (UCIOJIHUTENb) 0053aH B TEUEHUE OJJHOrO paboyero JHsS ¢ MOMEHTa BHECCHUS
B HE€ U3MEHEHUH COOOLIUTH BIIAJIEIBILy arperaropa o0 3THX U3MEHEHUAX M Pa3MECTHTh X Ha CBOEM CaiiTe B
MH()OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cet "MuTepHer" (mpm ero Hanmumu). Bragener; arperatopa
00s13aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIMIO O MpoaBIle (UCIOIHUTENE) B TEYEHHE OJJHOTO paboyero JaHs,
€CcJIM pa3MellleHue yKa3aHHOW MH(pOpMAIMM OCYLIECTBISIETCS Ha calfTe BIajelblia arperaropa u (WiM) ero
CTpaHHUIIe caiiTa B MH(OPMALMOHHO-TeIEKOMMYHHKAITMOHHOM ceTu "UHTepHeT".

(m. 1.3 BBenen ®enepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI A€STENBHOCTH, OCYIIECTBIIEMBIA U3TOTOBUTEIEM (MCIIOTHUTENIEM, IPOIABLIOM), TTOJICHKHT
JMIIEH3WPOBAHUIO U (MJIM) HCIIOJTHHUTENh HMEET TOCYJapCTBEHHYIO aKKPEIUTAIIHIO, IO CBEJICHUS ITOTPEONTEIS
JI0JDKHA OBITH JOBeZIcHa MHPOPMAIUS O BUAC NEeSITEIHHOCTH U3TOTOBUTENSI (MCTIOHUTEIS, TIPOJIaBIa), HOMEpe
JIMIIEH3UU U (WIM) HOMEPE CBHJCTEIhCTBA O TOCYAPCTBEHHON aKKPEIUTALMU, CPOKAX NEHCTBUS yKa3aHHBIX
JIMIIEH3UU W (WJIM) CBHUIETEIBCTBA, a Takke MHQOpMaIUs 00 opraHe, BbIIABIIEM yKa3aHHbBIC JTHUIICH3HIO U
(Wnn) CBUIETENBCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nuadopmanms, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HacTosmed cTaThH, TOJDKHA OBITH JTOBEIEHa 0
CBEJICHMsI MOTpeOuTeNnel Takke MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M MHBIX BHUJOB OOCITYXKHBaHHS
norpebuTeneil BO BpEMEHHbIX MOMEIEHHX, Ha ApMapKax, ¢ JIOTKOB M B JPYTUX CllydyasX, €ClIU TOProBilf,
OBITOBOE U UHBIE BHJIbI 0OCTYKMBAaHUS TIOTPEOUTEIEH OCYIECTBIIAIOTCS BHE TOCTOSTHHOT'O MECTa HAXOXKAEHUS
pojaaBIa (MCIIOTHUTES).

Cratbsa 10. UHdbopmauums o ToBapax (paboTtax, ycnyrax)

1. W3rortoButens (MCHONHUTENb, IMPOJABel]) O0s3aH CBOEBPEMEHHO MPENOCTAaBIIATh IOTPEOUTEIIO
HEOOXOJUMYIO U JIOCTOBEpHYIO UH(pOpManuioo o ToBapax (paborax, ychyrax), 00ecleuyuBaIOLIyIO
BO3MOXHOCTh MX MPaBHIBHOTO BbIOOpa. [To oTAenbHBIM BuaM TOBapoB (paboT, yCiIyT) MepedeHb U CriocoObl
JOBeJIeHUsI MH(POpMaLuH 10 moTpedutens ycranapnuBaroTcs [IpaBurensctBom Poccuiickoii @eneparun.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIIKE JTOJIKHA COAEpPKaTh:

HAaMMEHOBAHME TEXHUYECKOTO pErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATeNIbCTBOM Poccuiickoit
denepaniii 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHUJACTEIBCTBYIOIIEE 00 005S3aTeIbHOM MOATBEPKICHUN
COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBeJIeHUs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBAPOB (paboT, yCIIyT), B OTHOIIEHUH MPOTYKTOB
MUTaHUS CBEJIEHUS O COCTaBe (B TOM 4MCJIE HAaMMEHOBAHHE HCIOJB30BAaHHBIX B IPOLIECCE H3TOTOBIICHUS
MPOJAYKTOB TMUTAHUS MUIIEBBIX 100aBOK, OMOJOTMYECKH AKTHUBHBIX J00aBOK, MH(OpMAalMs O HAIUYUU B
NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C HNPUMEHEHHEM I'€HHO-MH)KEHEPHO-MOJIU(UIMPOBAHHBIX
OpPraHU3MOB, B Cllyyae, €clid COJepKaHHWEe yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIseT Ooiiee
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

NEBSATU JIECATHIX MPOLIEHTA), MUIIEBOM LIEHHOCTH, HA3HAYEHWU, OO0 YCIIOBUSX MPHUMEHEHUS W XpaHEHUs
MPOJYKTOB MUTAHUS, O CIOCOOAaX U3TOTOBJICHUS TOTOBBIX OIOJI, Bece (00beMe), TaTe U MeCTe U3TOTOBJICHUS U
YHaKOBKHU (pacacoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEJICHUS O MPOTUBOIMOKA3aHUSAX JUISI UX IPUMEHEHUS
MpH OTHCNBHBIX 3aboseBanusx. IlepedeHr ToBapoB (pabotr, yciuyr), WHPOpPMAIUS O KOTOPHIX JIOJDKHA
COJIep’KaTh MPOTHUBONOKA3aHUS JUIS WX MPUMCHCHHS TIPU OTJACIBHBIX 3a00JIEBaHUAX, YTBEPIKIACTCS
[IpaBuTenscTBOM Poccuiickoit @enepannu;

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LIEHy B pyOJIsX M ycJOBHs MpHOOpETeHus: ToBapoB (padoT, yciayr), B TOM YMCIE MPH OIUIaTeé TOBAPOB
(pabot, yciyr) depe3 OIpeNelIeHHOE BpeMs TOCe WX Mepenadyd (BBIMOJHEHUS, OKa3aHHs) MOTPEOUTENIo,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBITIATE TOTPEOUTENeM, U rpadyK MorameHus STOl CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycioBus 3¢ pekTuBHOro n 6€30MacHOro UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLKI0 00 SHEpreTndeckoil F(P(EeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX TpeOOBaHHE O
HAJIMYMH TaKOH WH(POPMAIMK ONPEETICHO B COOTBETCTBUH C 3aKOHOJIATEILCTBOM 00 YHEProcOEpeKEHNUU U O
MOBBILLIEHUH dHEpreTndeckoi 3¢ (HheKTUBHOCTH;

(a63arn BBenen denepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy’)KObI WJIM CPOK T'OAHOCTH TOBAapOB (paboOT), YCTaHOBIIEHHBIH B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJICHUS O HEOOXOAMMBIX JACUCTBHUIX MOTPEOUTENS MO MCTEUYCHUH YKa3aHHBIX CPOKOB U
BO3MOXHBIX MOCJHEICTBHUIX TPU HEBBIMOJIHEHUH TaKuUX ICHCTBUH, ecin TOBapbl (paboThl) MO HCTEYCHUH
YKa3aHHBIX CPOKOB NPEJCTABIISIIOT ONACHOCTb JJSl KU3HHU, 3JI0pOBbS M MMYIIECTBA MOTPEOUTENs WU
CTAHOBSTCS HEMIPUTOHBIMU JIJIS MCIIOJIB30BAaHHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaXxOoXAeHHs ), GUPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHKE) U3TOTOBUTENS (MCIIOTHUTENS,
NPOJIaBIia), YIOJIHOMOYCHHOW OpraHM3allid WK YIOJHOMOYEHHOTO WHIAMBHIYaJIbHOTO MPEANPHHUMATEIS,
UMITOpPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeIbEHOM MOATBEPKACHUU COOTBETCTBHS TOBapoB (paboT, yciyr), yKa3aHHBIX B
MyHKTE 4 cTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WH(POPMAIIHIO 0 IPABHUIAX TPOJIAYKH TOBAPOB (BBIIIOJHEHUS PA0OT, OKA3aHUs YCIIYT);

yKa3aHHEe Ha KOHKPETHOE JHUI0, KOTOpoe OyaeT BBINONHATH paboTy (OKa3bplBaTh YCIOYTy), H
nH(OPMALIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO/IS U3 XapakTepa padoTsl (YCIyTn);
(a63an BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha HCIOIb30BaHHWE (POHOTpaMM MPH OKA3aHWU DPA3BIEKATEIBHBIX YCIYT HCTOJHUTEIIMU
MY3bIKaJIbHBIX TIPOU3BEICHUI.

(ab3a1 BBenen @enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu npuoGperaemblii motpeduTeneM ToBap ObUI B YIOTPEOIECHUH WM B HEM YCTPAHSICS HEJOCTaTOK
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(HemocTaTku), IOTPEOUTENIO TOJKHA OBITh MMpeAocTaBiIeHa nHpopMalus 00 FTOM.

3. Hudopmamnus, nperycMOTpEeHHas ITyHKTOM 2 HAcTOsIIEH cTaTbH, JOBOAUTCS IO CBEICHUS
norpeOuTeneil B TEXHUYECKON JTOKyMEHTAIlUH, PUJIaraeMoi K ToBapam (paboTam, yciiyram), Ha 3TUKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSATHIM JJIsl OT/IEIbHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 o00s3aTeTbHOM TMOJATBEP)KJIEHUU COOTBETCTBHSI TOBAapOB MPEJCTABISIETCS B MOPSAIKE U crocolamu,
KOTOpPbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM Poccuiickoit denepanuy 0 TEXHUYECKOM PEryJIUpOBaHUM, U
BKJIIOYAET B ce0sl CBECHHMsS O HOMEpE JTOKYMEHTa, MOJITBEPXKAAOLIEr0 TaKOe COOTBETCTBHUE, O CPOKE €ro
NeicTBUS U 00 OpraHu3aIiy, €ro BbIAABIICH.

(B pen. @enepanbubix 3ak0HOB OoT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

Ao03ar yrpaTun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl TrocydapCTBEHHBIX, MYHHUIIUTIAIBHBIX OpTaHU3aIllUii TOPTOBIH, OBITOBOTO U HWHBIX
BUJIOB OOCTY)KMBaHUs TOTPEOUTENCH yCTAaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
WCTIOTHUTENILHON BiIacTh cyObekToB Poccuiickoit denepaiiny u opraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexum paboThl opraHU3aluii, OCYIIECTBISIOMINX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BMJIOB OOCIYKUBaHMs IMOTpeOUTENEed M HE YKAa3aHHBIX B ITyHKTE€ | HacTosedl CcTaTbu, a Takke
WHIUBULYAJIbHBIX IPEIIIPUHUMATENICH YCTaHABIMBACTCS UMU CAMOCTOSATEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOHHI/ITGHH) JOBOOAUTCA A0 CBCACHHUA HOTpQGHTeHeﬁ n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENs (McnonHuUTens, npoaasua, BnagenbLua
arperaTtopa) 3a HeHagnexaiy uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecniu moTpeburento He MpeIoCcTaBieHa BO3MOKHOCTh HE3aMEUIUTEIHLHO MOMYyYUTh TIPU 3aKIII0OUECHUN
noropopa wmH(pOpMaIHIO O ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTH OT MpoAaBIa (MCIIOJHUTEIIS)
BO3MEIICHUS YOBITKOB, NMPHYMHECHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIFOUCHHsS JIOTOBOpA, a €Cln
JIOTOBOP 3aKJIIOYEH, B PA3YMHBINA CPOK OTKa3aThCsl OT €ro MCIOJIHEHUS U MOTpeOoBaTh BO3BpaTa yIUIaYeHHON
3a TOBap CyMMBI U BO3MEIIECHUS APYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKaze OT MCHOJHEHHUS IOTOBOpa MOTpeOUTEeNb 0053aH BO3BPATUTH TOBap (pe3yibTaT paloThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoaBily (MCTIOIHUTEITIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [Ipoxasen (MCIONHUTENB), HE MPEJOCTABUBILUI MOKYIATEIO MOJIHOM U T0CTOBEpHON MH(POPMALIUU O
ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, NPEIyCMOTPEHHYIO NyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKU ToBapa (paboThl, yCIyrd), BOSHUKIIINAE TOCIE €T0
nepeady MoTPEOUTEIIO BCICICTBHE OTCYTCTBHUS Y HETO TaKOW HHPOPMALIUH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bumageneun arperaropa, MNpeAOCTaBUBUIMI MOTPEOUTENI0 HEIOCTOBEPHYIO WM  HEIOJIHYIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

uHpopMaIuio o ToBape (yciayre) Win MpojaBiie (MCIOIHUTENE), HA OCHOBAHWU KOTOPOW MoTpeduTeneM Obia
3aKJII0YEH JIOTOBOP KYIUIU-TIPOJAKH (JJOTOBOP BO3ME3THOI'O OKa3aHUS YCIYT) € MPOAABIOM (HCIIOJIHUTENEM),
HECEeT OTBETCTBEHHOCTH 3a YOBITKH, MPHUYMHEHHBIC MOTPEOUTENI0 BCIEACTBHE MPEIOCTABICHUS €My TaKou
nHpOpMaILUH.

Ecnim wHOe He mpeayCMOTPEeHO COTNIAIIEHHEM MEXAY BIQAENbLEM arperatopa M IPOAABIOM
(MCHONHUTETIEM) WIIM HE BBITEKACT M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 33 MCIOJHEHHE
JIOTOBOpPA, 3aKIFOYSHHOTO MOTPEOHTENIeM C MPOAABLOM (HCIIOJHHUTENEM) Ha OCHOBAaHHWHU MPEIOCTaBICHHOM
BJAJICNIbLIEM arperatopa HH(popMalMu O ToBape (yciayre) WiIM MpojaBlie (MCIOJHUTENE), a Takke 3a
coOirofieHre IpaB MOTpeOuTeNel, HapyIICHHBIX B pe3yibTaTe Iepeladd MOoTpeOuTento ToBapa (yCIyrH)
HEHAJJISKAIEr0 KadecTBa M OOMEHa HENpOAOBOJIBCTBEHHOIO TOBapa HAAJIEXkAIero KadecTBa Ha
aQHAJIOTMYHBINA TOBap, HECET MpojaBel] (UCIOIHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3@ YOBITKH, IPUYMHEHHBIEC MIOTPEOUTENIO BCIIEICTBUE
NpEeJOCTaBIEHUs] €My HEIOCTOBEpHOW WM HENMoJHOW uHpopMmanuu o ToBape (yciayre), B ciydae, €Clu
BJAJENIEl] arperaropa He HU3MeHseT HHQpOpMauuioo o ToBape (yciyre), MPeIoCTaBICHHYIO IPOIAaBIIOM
(MCIIOJIHUTENEM) U COIEPIKAILLYIOCS B IPEUIOKEHUHM O 3aKIIOYEHHH JOrOBOpa KYIUIM-IPOAAXH (JOroBopa
BO3ME3IHOI0 OKa3aHUs yCIIyT).

(m. 2.1 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpEeABABUTH TpeOOBaHME K BIAJEINbIy arperatopa O BO3BpaTe CYMMBI
NPOM3BECHHOW MM INpeiBapUTENbHOI omarsl ToBapa (yciyru). Bmagener arperatopa BO3BpallaeT CyMMy
MIOJIyYEHHOM UM IIpEIBApUTENBHOM OIUIaThl TOBapa (yCiIyru) B TEUEHHUE AECITH KaJCHJIApHBIX AHEW CO JHSA
MpeIbSBICHUS MOTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIOMIUX YCIOBHIA:

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO MOTpPEeOMTENeM BHECEHA NpeABapUTeNbHas OIulaTta Ha
0aHKOBCKHI CUET BlIaJieiblla arperatopa, He nmepeal moTpeOUuTENo B CPOK (yCayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMPABHII MPOJABLy (MCHOIHUTENI0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJHEHHUS JOroBopa
KYIUIU-TIPOJaKd  (IOTOBOpa BO3ME3THOTO OKa3aHWsS YCIyr) B CBS3U C HapyIIEHHWEM MPOJIAaBLIOM
(ucmoHUTENIEM) 00sI3aTENILCTBA TIEpEIaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHreM O BO3BpaTe CyMMBI IPEIBAPUTEIBHOM OIUIAThI TOBapa (yCIyrd) MOTPEeOHUTENb
HaIpaBJIAeT BIAJENblly arperatopa MOATBEPXKACHUE HaNpaBJIe€HUsS MPOJAaBLy (MCIOJHUTEINIO) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHsI JOTOBOPa KYIIU-NIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOE HE TpeayCMOTPEHO YCIOBUSMH IMOJIb30BATEIBCKOTO MIIM MHOTO COTJIAIICHUS MMOTPEOUTENs C
BJIAJICNIBIIEM arperaTtopa, yBEIOMJICHHE MpPOAaBIly (HCIOJHUTEN0) 00 OTKa3e OT WCIOJHEHHUS J0roBopa
KYIUTU-TIPOJIAXKU (JIOTOBOPA BO3ME3JHOT0 OKa3aHMs YCIYT) MOKET OBITh HAIIPABIEHO BIIAJIEINBIy arperaropa,
KOTOPBIN 00s13aH HAMPABUTH €T0 MPOABITY (MCIIOJHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B NyHKTE 2.2 HACTOSIIEN CTaThH, BJIAJEJNICll arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BPATE CyMMbI IIPEBAPUTENILHON OIJIaThl TOBapa (YCIyru) Ipu HOJIY4YEHUH OT IpojaBLa
(McroHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHMs YCIYTH) MpPHU YCIOBHM, 4YTO
KOIMSI TaKOTO IMOJTBEPKACHUS ObLIa HallpaBleHA BIIAJEIbIIEM arperaropa moTpeOUTeNo B TEYCHUE JIECITH
KaJeHJApHBIX JHEW CO JHA TIOJYy4eHHUS BJAJeNblieM arperatopa TpeOOBaHHS O BO3BpaTe CyMMBI
IIpEeJBapUTEIILHOW OIIaTel ToBapa (yciayru). B ciydae Hecormacus noTrpeOuTens ¢ IpeAcTaBICHHBIMU
BIIQJIENIBIIEM arperaTtopa JoKa3aTelbCTBAMHM MPHUHATHS MOTpeduTerseM ToBapa (OKa3aHHsS YCIIyTH)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

NOTpeOUTENh BIpaBe TpPeOOBaTh BO3BpaTa CyMMbI NPOM3BEICHHOW MM IPEIBApUTEIBHOW OIUIATHI TOBapa
(yciyru) B cy1eOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWH Bpeda IKW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI  BCIICICTBUE
HETIPEJIOCTABJICHUSI €My TIOJIHOW W JIOCTOBEpHOW WHpopmaruu o ToBape (padoTe, yclyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEUICHMsI TAKOTO Bpelda B IMOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 Hactosuiero
3aKkoHa, B TOM YHCJIE TIOJTHOTO BO3MEIIEHHUSI YOBITKOB, IPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIa[ICHUH ) TOTPEOUTETIS.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHun TpeOOBaHM TOTPEOUTENST O BO3MEIICHUMH YOBITKOB, TPHUYUHEHHBIX
HEJI0CTOBEPHOI WM HEJOCTAaTOYHO MOJHOM nHpopmanue o ToBape (padoTte, yciyre), HEOOX0IUMO UCXOIUTh
U3 MPEIOI0KEHN 00 OTCYTCTBUU y NOTPEOUTENS CHIEUUAIbHBIX O3HAHUN O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, yCIIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOSIHOMOYE€HHOU opraHmsauum nnm YNOSIHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHMe npaB noTpeduteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymieHue mTpaB MOTPEOUTENCH H3TOTOBUTENH (MCIIOIHUTENb, MPOJABEIl, YIOJIHOMOYEHHAsS
OpraHm3alys WIM  YIOJHOMOYCHHBIM  WHAMBHIYAJIbHBIM  TPEINPHHUMATEIh, HWMIOPTEP)  HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM WIIH JJOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciiu mHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUIMHEHHBIE TIOTPEOUTEITIO, TOIICKAT BO3MEIICHUIO
B TIOJTHOM CyMMe CBEpX HEYCTOWKH (TIEHH), YCTAHOBJICHHOMN 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKH (TIEHH) M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEINS (MCTIOTHUTENS,
MPOJIABIA, YITOJIHOMOYSHHYIO OPTraHWU3alHI0 WU YIIOJHOMOUYECHHOTO HWHJIUBUIYAJILHOTO MPEANPUHUMATEIS,
UMIIOPTEPA) OT MCIIOJHEHHS BO3JIOXKEHHBIX Ha HETO 0053aTENIbCTB B HATYPE Mepe]l HOTPEOUTEIICM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. W3roroBuTenb (MCIOIHUTENb, MPOJABEl, YINOTHOMOYEHHAs OpTraHW3allds WM YIOJTHOMOYECHHBIN
VHIUBUAYATBHBIA TIPEIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HCHCIIOJTHCHUE
00s3aTEILCTB HMAM 3a HEHaJJIe)Kalllee MCIOIHEHHE 0043aTelIbCTB, €CIH IOKAXKET, YTO HEHUCIIOIHEHHE
00s13aTEIBCTB WM WX HEHAJUIC)KAIee WCIIOTHEHUE MTPOU3OIII0 BCICACTBUE HEMPEOTOJIMMON CHIIBI, a TaKKe
110 WHBIM OCHOBAHUSM, ITPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeOoBanust moTpeOutTens o0 yruiare HEYCTONKH (TICHH), TPEeIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUIEXKAT YIOBIETBOPEHUIO H3TOTOBUTEIEM (MCIOIHMUTENIEM, HPOAABIOM, YIOJHOMOYEHHOMN
OpraHu3alMel WiIu  YIOJHOMOYEHHBIM  HWHIUBUIYAIbHBIM  NPEANPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSIKE.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

6. [1pu ynoBIIeTBOPEHHUHU CyIOM TPEOOBAHUH TIOTPEOUTEISI, YCTAHOBICHHBIX 3aKOHOM, CYJl B3BICKHBAET C
M3rOTOBUTENST  (UCTIOJMHUTENS, TMPOJaBIa, YIOJTHOMOYEHHON OpraHu3alid WId  YIOJTHOMOYEHHOTO
WHIVUBUAYATHHOTO TPEANPUHUAMATENS, HUMIOpPTepa) 3a HECOONIoACHHE B JOOPOBOJBLHOM  MOPSIKE
YJIOBJICTBOPEHUS TpeOOBaHMU TmOoTpedmTens Imrpad B pa3Mepe MATHIACCAT MPOICHTOB OT CYyMMBI,
MIPUCYXJICHHOM CYZIOM B TIOJIb3Y TIOTPEOUTEIS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHMeM B 3allUTy NpaB MOTPeOUTENs BHICTYHAOT OOLIECTBEHHbIE OOBEANHEHUS
norpeOuTeneil (MX accouMaM, COI3bI) WJIM OpPraHbl MECTHOIO CaMOYIPAaBJICHHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada NepeunuciIsiioTcs yKa3aHHbIM OOBbeIMHEHUAM (MX acCOLMAIMAIM, COI03aM) MU
OpraHaMm.

Cratba 14. UmywlecTBeHHast OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHbIA BCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN KU3HH, 3I0POBBIO MIIM UMYIIECTBY MOTPEOHUTENSI BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELENTYPHbIX WM HHBIX HEIOCTaTKOB ToBapa (paboTbl, YCIyru), MOJIEKUT
BO3MEIIECHHUIO B ITOJTHOM 00BLEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpea, MPUYMHEHHOI'O BCIIEJACTBHE HEJIOCTAaTKOB ToBapa (paboThl,
yCIIyTH), IPU3HAETCA 32 JTFOOBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B IOTOBOPHBIX OTHOIICHHSIX
C IPOJABLIOM (MCIIOJIHUTEIIEM) WU HET.

3. Bpexa, npuuMHEHHBIH KW3HHU, 3[0POBBI0O WJIM HMMYIIECTBY MOTPEOUTENs, MOUICKHUT BO3MEUICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKA CITY>KObI MJIM CpOKa FOJHOCTH TOBapa (paboThl).

Ecnm va ToBap (pe3ynbpTaT paboThl) JOHKEH OBITh YCTAHOBIICH B COOTBETCTBUU C MTyHKTaMH 2, 4 CTaThu
5 Hacrosero 3akoHa CPOK CIIy>KObI HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIM0O MOTpeOuTeNo He Oblia
npenocTaBlieHa TOJHAas W JOCTOBepHas HHQOpMAIMs O CPOKe CIy»XObl WJIM CpPOKEe TOIHOCTH, JTHOO
MoTpeduTens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAMMBIX ACUCTBUAX IO HUCTEUECHUU CPOKA CIYKOBI HIIN
CpPOKa TOJHOCTH M BO3MOXHBIX IIOCJIEJICTBUSX IPH HEBBITIOJHEHUN YKa3aHHBIX JCHCTBHUM, THOO0 TOBap
(pe3ynbTar paboThl) MO HCTEUEHUHM ITHX CPOKOB MPEACTABISIET OMACHOCTh ISl KU3HU M 30POBBS, BpPE.
MOJIC)KUT BO3MEIIICHUIO HE3aBUCUMO OT BPEMEHHU €TI0 MPUINHEHUS.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coOTBETCTBHM C MYHKTOM | cTaTbu 5 HacTosIIero 3akoHa H3rOTOBUTENb (MCHOTHHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) cpok ciaykObl, Bpel MOJUICKHUT BO3MEIEHHIO B Cllyyae €ro MPUYMHEHUS B
TEUEHHUE JECATH JIET CO JHA mepenadyn ToBapa (paboThl) MOTPEOUTEINIO, a €CIH JCHb Mepeadyn yCTaHOBHUTH
HEBO3MOXHO, C J1aThl N3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PAOOTHI).

Bpegl, HpI/I'—II/IHeHHHﬁ BCJICACTBUE HCAOCTATKOB TOBapa, HOAJICKHUT BO3MCIHICHUIO ITPOAABIOM WA
H3TOTOBUTECIIEM TOBapa I10 BI)I60py IMOTCPIICBIICTO.

Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH WiIn YCIyru, IOIJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3roToBUTEND (UCIIOIHUTENB) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUUNHEHHBIN KU3HHU, 3/I0POBBIO WU
UMYIIECTBY MOTPEOUTENSI B CBSA3M C UCIIOJNB30BAaHUEM MAaTepHalioB, 00OPYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPEICTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHS PadOT, OKa3aHMs YCIYT), HE3aBUCUMO OT
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TOTO, IO3BOJIAII YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA MM HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU IOKAXET, YTO
BpE.l MPUYMHEH BCIIEICTBUE HEMPEOJOIUMON CHIIBI WIIM HApyIICHHUS MOTPeOUTENEM YCTaHOBICHHBIX MPABHI
WCTIOJIb30BAHUS, XPAaHEHHSI WJIH TPAHCTIOPTUPOBKH TOBapa (pabOThI, YCIIyTH).

Cratbsa 15. KomneHcauusa MmopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIA TMOTPEOUTENI0O  BCJICACTBUE  HAPYIICHUS  HM3TOTOBHUTEIEM
(ucnosHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHON OpraHu3aliedl Wid YIOJIHOMOYEHHBIM WHAUBUIYATIbHBIM
MpeAnpUHUMATENIeM, UMIIOPTEPOM) TPaB MOTPeOUTENs, TPEAYCMOTPEHHBIX 3aKOHAMHU U TPABOBBIMH aKTaMU
Poccuiickoit denepaiu, peryaupyOIMUMI OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH, MMOICKUT
KOMIICHCALIUM NPUYMHUTEIEM BpeJa INPU HAJIMYMKA €ro BUHBL. Pa3Mmep KoMmIeHcauuu MOpPAJIBHOIO Bpena
ONpeeNseTcsl CyI0M U HE 3aBHCHUT OT pa3Mepa BO3MEILEHU UMYLIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KoMmnencanuss MopanbHOro Bpela OCYLIECTBISETCS HE3aBUCUMO OT BO3MEUICHUS HMMYIIECTBEHHOIO
Bpe/la ¥ TOHECEHHBIX IOTPeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCMOBUMW [OOroBopa, YWEeMnAwWUX npasa
noTtpe6butens

1. VYcnoBus noroBopa, YIIEMISIIOIIME TpaBa MOTPEOUTENE TIO CPAaBHEHUIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMHU WJIM WHBIMU TPaBOBbIMU akTamu Poccuiickoit deneparuu B 00JaCTH 3alTUTHI
MpaB MOTpeOuTEeNeH, MPU3HAIOTCS HEIEHCTBUTEIBHBIMU.

Ecmu B PE3YIBTATC HCIOJHCHHUA OOTOBOpa, YIIEMJIIAIOMICTIO IIpaBa HOTpe6I/ITeJ'I$I, Y HEro BO3HHUKIIHN
Y6BITKI/I, OHH IMOAJICKAT BO3MCIICHHNIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, HpO,[[aBI_IOM) B IIOJTHOM OOBEME.

2. 3ampemiaercss 00yCIOBIMBaTH MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (pabot, ycnyr). YOBITKHM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEICTBHE
HapyIIeHUs €ro TpaBa Ha CBOOOMHBIH BBIOOP TOBapoB (paboT, YCIYT), BO3MEMIAIOTCS TPOJABIIOM
(MCTIOHUTETIEM) B ITOJIHOM O0BEME.

3anperaercs 00yCIOBIMBATh YIOBICTBOPCHHE TPEOOBAHMI TIOTPEOUTENICH, TPEIBSIBISICMBIX B TCUCHUE
rapaHTUHHOTO CPOKA, YCIOBHUSIMHU, HE CBA3aHHBIMU C HEJIOCTaTKaMHU TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCTHOJMHHWTENh) HE BIpaBe O€3 COTJacus MOTPEOUTEINs BBIMONHSITH JOMOJHUTEIBHBIE
paboTel, ycayru 3a miaTy. [loTpeOuTenp BIpaBe OTKa3aThCs OT OIUIATHI TaKWX paboT (yciyr), a eclii OHU
OIJIa4Y€HbI, NMOTPEeOUTENb BIIpaBe MOTpeOOoBaTh OT MpoJaBlia (MCIOJHUTENS) BO3BpaTa YIUIAU€HHOW CyMMBI.
Cornacue notpeOuTesis Ha BHIMOJIHEHHUE JOMOJHUTENBHBIX paboT, YCIyT 3a miaTy ohopMIIsieTcsl MPOIaBLIOM
(ucmonHUTENEM) B MUCEMEHHOM (hopMe, eClii HHOE He TIPEyCMOTPEHO (eiepalbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl U NOpsAAOK onnaTtbl NPU NpoAaxe TOBapoB (BbINONHeHUU paborT,
oKasaHuu ycnyr)
(BBenmena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)
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1. IponmaBen (MCIIOJHUTENB, BIIAJENEI] arperatopa B CilIydae HCIIOJIb30BAaHHS B CBOCH IEATEILHOCTH
HAJIMYHBIX PACcYeTOB C MOTpeduTeneM) 00g3aH 00ecreyuTh BO3ZMOXKHOCTH OILIaThl TOBapoB (paboT, yciyr)
MyTE€M HCIOJIb30BaHNS HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke€ HAJIMYHBIX PAcueTOB IO BHIOOPY
moTpeOuTeNsI.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0s3aHHOCTH  00ECTIeYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboOT, YCIYr) C HCHOJIb30BAaHHEM
HAllMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOH CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpojaaBla (MCIIOJIHUTENS, BiIaJieblia arperaropa), y KOToporo BeIpydKa OT peaan3anuu
TOBapOB (BBIMIOJIHEHUSI PpabOT, OKa3aHWS YCIyr) 3a NPEIIICCTBYIONINH KaJIGHAAPHBIM TOJ| MPEBHIIIACT
JIBaJIIIaTh MAJUTHOHOB pyOJIei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecro orutatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MeCTe, I[e He IPEJOCTaBIIAIOTCS YCIYIH
JOCTYNa K TOJBM)KHOM paauoTeneOHHOW CBs3M W (WJIM) CpEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VIHTepHeT", mpoaaBel (MCMOJHHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH O0ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OILIATHI TOBApoB (paboT, YCIIyr) ¢ UCIOJIb30BAHUEM
HAIlMOHAJIbHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXmaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI  TOBApOB C
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYUYKa OT peaau3aliuu
TOBAapOB B KOTOPOM COCTaBJISIET MEHEE MATH MUJLTHOHOB PYyOJIeH 3a MPeIIeCTBYOIINI KalleHIapHbIH IO/,

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
npojaBia (MCIOJHUTENS) IyTEM pPacueToB dYepe3 CyOBEeKTOB HAIMOHAIBHOM TUIATEKHON CHUCTEMBI,
OCYIIECTBIISIONMNX OKa3aHWE TUIATeKHBIX YCIYT B COOTBETCTBHM C 3aKOHOIATEIbCTBOM Poccuiickoi
denepanuy 0 HAIMOHAITBHOM IJIATEKHOM CHCTEME, €CJTM MHOE HEe YCTaHOBJICHO (peepaabHbIMU 3aKOHAMH WU
VHBIMA HOPMATUBHBIMU NPABOBBIMU akTaMu Pocculickoit @enepanuu.

3. Ilpu omate TOBapoB (paboT, yCIyr) HAIWYHBIMU JICHEKHBIMU CpPEJICTBAMHU 005S3aTeIbCTBA
moTpeduTenss Tepen NPOAaBIOM (MCIOTHHUTENIEM) II0 OIjilaTeé ToBapoB (paboT, yCIyr) CUUTAIOTCS
HUCIIOJIHCHHBIMHU B Ppa3ME€pe BHCCCHHBLIX ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHUSA HAJIMYHBIX AOCHCKHBIX
CpPeACTB TpoJaBily (MCIONHHUTENO) JIMOO TUIATEXKHOMY areHTy (cy0areHry), OCYIIECTBISIOMIEMY
JEeSITeIBHOCTD 10 MIPUEMY TUTaTeXKel (GU3NICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, yCiIyr) myTeM MepeBOAa MPENOCTaBIsEMbIX MOTPEOUTENEM HAIUYHBIX
JEHE)KHBIX CPEelICTB 0e3 OTKpBHITHS OaHKOBCKOTO cYeTa 00s3aTeNbcTBa MOTPEOHTENs Tepe] MpPOAaBIOM
(ucnosHUTENEM) MO OIUIATE TOBApOB (PaboT, YCIYr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUs TMOTPEOUTENEM HAJIUYHBIX JEHEXHBIX CPEICTB KPEAUTHOU
opraHuszanuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIIOIIUM JEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu omnate TOBapoB (paboT, yCIyT) MyTeM NepeBOAa JACHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(opM Oe3HANTMYHBIX PAacYeTOB 00s3aTENHCTBA MOTPEOUTENS MEepea MPOJABIOM (HMCIOIHUTENIEM) 1O OTIaTe
TOBapoB (paboT, yCIIyT) CUUTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacCIOpPsHKEHHH O MEPEBOjIE
ACHCKHBIX CPEACTB, C MOMCHTA IMOATBCPKIACHUA €TI0 UCITOJITHCHHUA O6CJ'Iy>KHB310HICI>i HOTpe6I/ITCJ'I$I KpGI[I/ITHOI\/'I
OpraHu3aImen.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENO) 3alpelieH0 YCTaHABIUBaTh B
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OTHOIICHHWU OAHOI'0 BHJa TOBAPOB (pa60T, ycnyr) pa3jIMYHbIC LCHBI B 3aBUCUMOCTHU OT croco0a MX OILIaThI
NOCPCACTBOM HAJIMYHBIX paCdCTOB UJIU B paMKaX IIPUMCHACMBIX (I)OpM OC3HATMYHBIX PacucToOB.

5. Ilponasery (MCIIOHUTEINB) HECET OTBETCTBEHHOCTH 32 BOHUKIINE y MOTPEOUTENst YOBITKY, BHI3BAHHBIC
HapylIeHHeM TpeOoBaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3ammra mpaB MoTpeduTeNnel yciuyr, OKa3bIBaeMbIX (PMHAHCOBBIMHM OPTaHM3ALMSMHU, OPraHU3YIOIUMH
B3aUMOJICHICTBAE C YIOJHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B COOTBETCTBUHU C
@enepanbHbiM - 3akoHOM "OO  yNOJHOMOYEHHOM IO TIpaBaM MoTpebuTenell (UHAHCOBBIX yciyr",
OCYILECTBIIACTCS ¢ 0COOEHHOCTSIMM, YCTaHOBJICHHBIMU yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Uckm o 3alUTC IIpaB HOTpe6HTeJI€f/'I MOTYT OBITH MMPCABABJIICHBI 11O BLI60py HCTIA B CYJ 11O MCCTY:

HAaXOXJAECHUA OPraHU3ALMU, a €CJIM OTBETUMKOM SIBJISIETCS WHIMBUAYAIbHBIN MPEANPUHUMATEID, - €r0
JKUTEIBCTBA;

KUTENbCTBA WIN PeObIBaHUS UCTLA;

3aKJIFOYEHUS WM UCTIOJHEHUS TOTOBOpA.

Ecnu uck k opraHusanuu BbITEKAeT U3 JAESATENbHOCTH ee (huiralia Wik MPEeACTaBUTEIbCTBA, OH MOKET
OBITH TIPEBSIBIICH B CYyJI IO MECTY HaXOXKACHUS ee (uiIrala WIv IpeCTaBUTEeILCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, HHBIE MCTLHI IO HCKaM, CBS3aHHBIM C HapyLIEHHWEM I[IpaB MOTpeOuTeneH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJaPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi
®denepanuu 0 HaJlorax U coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npm obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlorpeburenr B ciiydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBLTA OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIIN) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TAaKOW K€ TOBap APYroil Mapku (MOJIENH, apTHUKYyJa) C COOTBETCTBYIOLIUM
nepepacyeToM MOKYITHOW [EHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKynHOﬁ ICHBI;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

HOTpe6OBaTB HE3aMCOJIUTCIBHOT'O 663B03M63,[[H0r0 YCTpaHCHHUA HEAOCTATKOB TOBapa WJIM BO3MCIICHUA
PAacCXod0B Ha UX HUCIIPABJICHUC HOTpe6I/IT€HeM HJIU TPCTHUM JIMIIOM;

OTKa3aThCsl OT HMCIIOJIHGHUS JOTOBOpa KYIUIM-TIPOAAKH M MOTPeOOBaTh BO3BpaTa YIJIAYeHHOH 3a TOBap
cymMel. 1o TpebGoBaHMIO MPOJABIA U 32 €TO CUET MOTPEOHUTENb JOIKEH BO3BPATHTD TOBAP C HETOCTATKAMH.

[Tpu aTOM noTpeduTesb BpaBe NOTPeOOBATh TaKXkKe IMOJTHOIO BO3MEIUICHHS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEJICTBHE MPOJAXXKHU TOBapa HEHAJUIEXkKAIllero KauecTBa. Y ObITKM BO3MEILIAIOTCS B CPOKH, YCTAaHOBIICHHbBIE
HACTOSIIIUM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUH MOTpEOUTENS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTelNb B ciiydyae 0OHApy>KEHUS B HEM HEJOCTaTKOB
BIIPAaBE OTKA3aTbCs OT UCIIOJIHEHUS JI0TOBOpa KYIUTH-IIPOIaXH U MOTPeOOBaTh BO3BpATa YIIAY€HHOH 3a TaKOH
TOBap CYMMBI THOO TIPEABSBUTH TPEOOBAHHUE O €ro 3aMeHe Ha TOBAap ITOH e MapKH (MOJAEIH, apTUKYJIa) WIN
Ha TaKoM e ToBap JAPYyro Mapku (MOJEINH, apTUKYJIa) C COOTBETCTBYIOLIUM IepepacyeToM MOKYITHOM IIeHbI B
TeUYeHUe MATHAAUATH JHEH co IHs IepeAayd MoTpeOuTento Takoro toBapa. [lo mcreueHum 3TOoro cpoka
yKa3aHHbIE TpeOOBaHUS MOJUIEKAT YIOBJICTBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4aeB:

06H3py>KeHI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApa,

HCEBO3MOXHOCTDb UCIIOJIB30BaHUA TOBAapa B TCUCHUC KAXKIOTO roaa FapaHTHﬁHOFO CpoOKa B COBOKYITHOCTHU
Ooiiee yeM TpUAUATh 21HeI71 BCJICACTBHUEC HCOAJHOKPATHOI'O YCTPAHCHUA €T0 Ppa3JINIHbIX HEAOCTATKOB.

[lepeyeHp TEXHUYECKH CIIOKHBIX TOBapOB yTBepkaaeTcs [IpaBurensctBoM Poccuiickoi deneparium.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpebGoBaHusl, yKa3aHHbIE B MyHKTE | HacTOALIEH CTAaThH, MPEIBIBIAIOTCS MOTPEOUTENEM MPOJIABILY
0o yHOJ’IHOMO‘ICHHOﬁ opraHu3alvii UJn YIIOJJHOMOYCHHOMY MHAWBUAYAJIbHOMY MPCAIIPUHUMATCIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BmpaBe NMpeabIBUTH TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM M TSTOM MyHKTa |
HACTOALICH  CTaTbM, W3TFOTOBUTENIO,  YIOJHOMOYEHHON  OpraHM3allid WU YIOJHOMOYEHHOMY
WHAMBHUIYyAIILHOMY MPEANPUHUMATENI0, HMIIOPTEPY.

(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BmecTo mpenbsiBieHUs 3TUX TpeOOBaHM IMOTPEOUTENb BIpaBe BO3BPATUTh H3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAIJISKAIIEr0 KaueCcTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ypatun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE Yy TMOTpeOUTENs KacCOBOTO WJIM TOBApPHOTO 4YeKka JMOO WHOrO0 JOKYMEHTa,
YAOCTOBEPSIONUX (PAKT U YCIOBHS MOKYIIKH TOBapa, He SBIISETCS OCHOBAHUEM I OTKa3a B YJOBIETBOPECHUU
ero TpeboBaHMil.

[Iponasen (M3roTOBUTENB), YIIOJIHOMOUYEHHAs] OpraHMU3alisl WIM YHNOJHOMOYEHHBIH WHAWBUAYAIbHbIN
MpearnpruHUMAaTeIh, UMIOPTEP 0053aHbI MPUHATH TOBAP HEHAJIEKAIET0 KauecTBa y MOTPEOUTENS U B Cllydae
HEOOXOJMMOCTH TIPOBECTH MPOBEPKY KaydecTBa ToBapa. [loTpeburens BIpaBe ydacTBOBaTh B IPOBEPKE
KauecTBa TOBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cmopa o mnpuuMHaX BO3HUKHOBEHMS HEIOCTATKOB ToOBapa NpojaBel (M3rOTOBUTENS),
YIIOJIHOMOYEHHAs] OpraHU3alys WU YIOJHOMOYEHHBIM MHIMBHUAYaJIbHBIM IPEANPUHUMATEIb, HUMIIOPTED
00s13aHBl NPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cyeT. OKCHepTu3a ToBapa IPOBOJUTCA B CPOKH,
ycTaHoBiIeHHbIE cTaThsiMu 20, 21 wm 22 Hacrosmero 3akoHa s YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuil norpedburens. [lorpedurens BIpaBe NpUCYTCTBOBATh MPH NMPOBEICHUM SKCIEPTU3bl TOBapa U B
cllydae HEeCOIJIacus C €€ pe3yJibTaTaMU OCHIOPUTh 3aKJIIOYEHHE TAKOM 3KCIIEPTU3HI B Cy1€0HOM MOPSIKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCHEpPTH3Bl TOBAapa YCTAHOBJIEHO, YTO €ro HEIOCTATKHM BO3HHUKIM BCJEICTBHE
OOCTOSITENILCTB, 32 KOTOpBIE HE OTBEYaeT MpojaBen] (M3rOTOBUTEND), MOTPEOUTENb 00s3aH BO3MECTUTHh
MpoAaBIly (M3TOTOBHUTENIO), YIOJHOMOYEHHOW OpTraHW3allii WM YIOJHOMOYCHHOMY WHAWBUAYAITBHOMY
HpeANpUHUMATEI0, UMIIOPTEPY PACXO/Abl Ha IPOBEAECHUE SKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€ IPOBEACHUEM
pacxo/ibl Ha XpaHeHHEe U TPAHCIOPTUPOBKY TOBapA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Iponasen (M3roTOBUTENH), YIIOJTHOMOYEHHAS OPTaHU3alUs WM YIIOJTHOMOYEHHBIN WHIWBHUIYaTbHBIN
MpeANpPUHNMATENb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, HA KOTOPBIM HE YCTAHOBJICH TapaHTHIHBINA
CPOK, €CJIM MOTPEOUTENh TOKAKET, YTO OHM BO3HHUKJIM JI0 TIepeaadn TOBapa MOTPEOUTEINIO UITH 110 MPUYUHAM,
BO3HUKIIINM JI0 3TO0O MOMEHTA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTUHHBIM CpPOK, IMpoJaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl WM YIOJHOMOYEHHBIM HWHAWBHAYAJbHBIA NPEANPUHUMATENb, HUMIIOPTEP
OTBEYACT 32 HEJIOCTATKHU TOBapa, €CIIM HE JIOKAKET, YTO OHM BO3HUKIIHM TIOCIIC TIEpeIadl ToBapa MOTPEOUTEITIO
BCJICZICTBME HApYIICHUS TOTPEOUTENIEM MPaBWJI MCIOJIb30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKH TOBApa,
JEUCTBUN TPETHUX JIML UJIA HENPEOIOTUMOM CHUJIBI.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOraOapuUTHOTO TOBapa M TOBapa BECOM OoJiee IMATH KWJIOTPaMMOB JUIsl PEMOHTA,
VIEHKH, 3aME€HBbl W (WJM) BO3BpaT HMX NOTPEOUTENIO OCYHICCTBISIOTCS CHUJIAMH M 3a CUeT TpojaBlia
(u3roroBuTenNs, YIOJHOMOYEHHOM OpraHu3aIuu WIM  yYHOJHOMOYEHHOTO WHAUBHUIYaIbHOTO
npeanpuHUMaTeNsl, UMIopTepa). B cinyyae HeucronHEHUs NaHHOW O0OS3aHHOCTH, a TaKXkKe MPH OTCYTCTBUHU
mpojaBia (M3rOTOBUTENS, YMOJHOMOYEHHOH OpraHM3alld WKW YHIOJTHOMOYEHHOTO WHAMBHUIYAIBHOTO
NpeANpUHUMATEIISI, UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTpeOUTENsl TOCTaBKa U (MJIM) BO3BpaT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpedmurenem. [Ipm 3TOM mponmaBen (M3TOTOBHTENb, YIOJTHOMOYCHHAs
OpraHu3amys WIK YIIOJHOMOYCHHBIM WHIWBHUAYAIBHBIA MpEINPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTH
NOTPEOUTENIO PACXO/Ibl, CBA3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabABNeHUss notpedGutenem TpebOBaHMW B OTHOLUEHUM
HeJoOCTaTKOB TOBapa

1. I[ToTpeOutens BIpaBe MPeIbsIBUTH NMPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa TpeOOBaHUS K
npoAaBily (M3rOTOBUTENIO, YMOJTHOMOUYEHHOW OpraHu3alid WU YIMOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
MpeANpPUHUMATEI0, UMIIOPTEPY) B OTHOIICHHH HEJOCTATKOB TOBapa, €CM OHU OOHApYyXEHBbl B TEUCHHUE
rapaHTHIHOTO CPOKA UM CPOKA TOJAHOCTH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHUM TOBAapOB, Ha KOTOpPHIE TapaHTHHHBIE CPOKH WIU CPOKH TOIHOCTH HE YCTAaHOBIEHBI,
MOTPEOUTENh BIpPaBe MNPEABSIBUTH yKa3aHHbIC TpPeOOBAHMS, €CIIM HEJOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpejeax ABYX JIET CO JHS Mepeladyd UX MOTPEOUTEINto, eciy 0oJee IUTENbHBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(n. 1 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHiiHBII CPOK TOBapa, a TaKXKe CPOK €ro CIy>KObl HCUUCISETCS CO IHSA TepeJadd ToBapa
NOTPeOUTENIO0, €CIIM UHOE HE MPETyCMOTPEHO A0roBopoM. Eciu ieHb nepeaun yCcTaHOBUTh HEBO3MOKHO, 3TH
CPOKH MCYHCIISIOTCS CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapOB (00YBH, OJCKIIBI M MPOYMUX) 3TH CPOKH MUCUHCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEICISAETCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit @enepanuu UCxo1s U3 KIMMAaTHYECKUX YCIOBHIM MecTa HaX0XKIEHUS TOTPeOUTENEeH.

[Ipu mpomake TOBapoB IO _oOpasliaM, MO IMOYTe, a TAKXKE B CIIydasx, €CIM MOMEHT 3aKIIOYCHHS
JI0TOBOpa KYIIU-TIPOAAKH ¥ MOMEHT Tepelaui TOBapa MOTPEOUTEI0 HE COBIAIAIOT, 3TH CPOKH UCUUCIIAIOTCS
CO JHSA JOCTaBKM ToBapa mnorpeburento. Ecnm morpebuTens JMIIEH BO3MOXKHOCTH HCIIOIB30BATh TOBAp
BCJIEICTBHE OOCTOSITENILCTB, 3aBUCSIIMX OT MpoJaBla (B YaCTHOCTH, TOBAap HYXJAaeTcsi B cCleHUaIbHOU
YCTQHOBKE, MOJKIOYEHUU WU cOOpKE, B HEM HMEIOTCA HEJOCTATKU), FapaHTHHHBIA CPOK HE Te4eT 10
YCTpaHEHUs IMPOJABIIOM TaKHUX OOCTOATENbCTB. Ecim J€Hb JOCTaBKH, YCTAHOBKH, MOIKIIOYEHHs, COOpKU
TOBapa, yCTPAHEHUS 3aBUCSIIUX OT MPOAABLA OOCTOSATENBCTB, BCIAECICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET
HCII0JIb30BaTh TOBAP 110 Ha3HAYEHUIO, OIIPENETUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIIAIOTCS CO JIHS 3aKJIFOUEHUS
JI0rOBOpa KYTIIH-IIPOAAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTU TOBapa OIPEACIACTCA IMEPpHUOAOM, HCUYHUCIACMBIM CO OHA H3rOTOBJIICHUA TOBApa, B
TCUCHUC KOTOPOI'0O OH NPUTI'OACH K UCIIOJIB30BAHUIO, UIN ,Z[aTOI\/'I, A0 HACTYIUJICHUA KOTOpOfI TOBApP MPUT'OJICH K
HCIIOJIB30BaHHIO.

[TponomKUTENTHHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIBLHBIM TPEOOBAHUAM K
0€30macHOCTH TOBapa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHBIE CPOKM MOTYT YCTaHaBJIMBAaTbCsl HAa KOMIUIEKTYIOLIUE M3JEIUS U COCTABHBIE YACTH
OCHOBHOI'0 TOBapa. I'apaHTUIHBIC CPOKU HAa KOMIUIEKTYIOLIUE HU3JCIINS U COCTABHBIC YaCTH HUCUYUCIISIOTCA B
TOM K€ IOPAJKE, YTO U FApAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIG CPOKHM Ha KOMIUICKTYIOIKUEC U3ACTIUA U COCTABHBIC HAaCTU TOBapa CHHUTAIOTCA pPaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HM3JI€JINE, €CJIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciydae, eciau Ha
KOMIUIEKTYIOLIee U3/EIUe U COCTaBHYIO 4acTh TOBapa B JOrOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHbILEH
HPOJOJKUTENBHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOE M3JelHe, MOTpeOHUTeNb BIpaBe NPEAbSBUTH
TpeOOBaHUs, CBSI3aHHbIE C HEJAOCTATKAMU KOMILJICKTYIOLIETO M3JIENIUs U COCTaBHOM 4YacTH TOBapa, NMpH HX
OOHapy)KeHHM B TEYEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JEIME, €CJIM HMHOE HE IPelyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

Ecnu Ha KOMIUIEKTYOIIEe U3/1eMe YCTAaHOBIICH rapaHTUHHBIA CPOK OOMbIIECH MPOJOIKUTENBHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpEOUTENb BIpaBe NPEAbSIBUTH TPeOOBaHMA B OTHOLICHUU
HEJIOCTaTKOB TOBapa IMpH YCIOBUHU, YTO HEIOCTATKH KOMIUICKTYIOIIETO M3JeNus OOHAPYKEHbI B TEUCHHE
rapaHTUIHOTO CPOKa Ha ATO U3/ENINEe, HE3aBUCUMO OT UCTEUEHHS TapaHTUHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOJATCS O CBEACHHUS MOTpeOuTeNss B MH(MOpMAIUU O
TOBape, MPEIOCTABISAEMOMN MOTPEOUTEIIO B COOTBETCTBHH O cTaTheld 10 HacTosIero 3akoHa.

5. B ciywasix, Korja npeayCMOTPEHHBIH JTIOTOBOPOM TapaHTHHHBIN CPOK COCTABIISIET MEHEE BYX JIET U
HEJIOCTaTKU TOBapa OOHapy»XeHbI MOTPEOUTENIEeM MO MCTEYCHHH TapaHTHIHOTO CPOKa, HO B Mpeienax ABYX
JeT, OTpeOUTeNh BIpaBe MPEABSIBUTH MPOAABIYY (M3TOTOBHUTENIO) TPeOOBaHUs, MPEAYCMOTPEHHBIC CTAThel
18 HacTosimero 3akoHa, €CM JTOKaKET, YTO HEeIOCTATKH TOBapa BO3HUKIM JI0 €r0 Mepefadd MoTpeOUTEITto
WJIH 110 TIPUYIMHAM, BO3HUKIIIAM J0 3TOT'O0 MOMEHTA.

(. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHUS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa NOTPEOUTENb BIpaBe INPEIbSIBHTH
W3rOTOBUTENIO  (YHNOJHOMOYEHHOH  OpraHu3ald  WJIM  yINOJHOMOYEHHOMY  WHAWBUAYAJIbHOMY
MpEeaNpUHIMATENI0, UMIOPTEpY) TpeOoBaHMEe O OE3BO3ME3THOM YCTPAaHEHHH TAaKHX HEIOCTATKOB, €CIIU
AOKAXKET, YTO OHM BO3HUKIIM OO IEpCaAaqYr TOBapa HOTpe6I/ITeJHO WK 10 INpHUYXHAM, BOSHUKIIMM OO0 3TOr0
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXET OBITh TPEABSBICHO, €CIU HEJIOCTATKA TOBapa OOHAPYKEHBI 110
MCTEUYEHHUH JIBYX JIET CO JHS NEpeAadyd ToBapa MOTPEOUTENI0, B TEUEHHE YCTaHOBJICHHOIO HA TOBAap CPOKa
CITy>KOBI MJTH B TEUSHHE JIECATH JIET CO JHS Mepeaadn ToBapa NOTPEOUTENIO B Cilydae HEYCTaHOBJICHUS CPOKa
cinyx0bl. Ecnm ykazanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUYEHUE JABAALATH JHEW €O JHS €ro
IpCABABICHUA HOTp€6I/IT€JIeM HJIn O6Hapy)KeHHBII\/JI UM HCAOCTATOK TOBapa ABJIICTCA HCEYCTPAaHUMBIM,
MOTPEOUTENh 10 CBOEMY BBIOOPY BIIpaBe MPEABSBUTH M3TOTOBHUTENIO (YIOJTHOMOYCHHON OpraHU3alldd WA
YIOJTHOMOYEHHOMY MHIUBUIYaJIbHOMY IPEANPUHUMATENIO0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE TyHKTOM 3
cratbu 18 Hacrosmero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBAP HM3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHM3alUH WM YINOJHOMOYEHHOMY HHIAMBHAYAJIbHOMY NpEeNNpPUHHMATEI0, UMIIOPTEPY) U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOU JCHEKHON CyMMBI.

(n. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa wu3roroButenem (npoaasBuoOM,
YNOSIHOMOYEHHOU opraHusauueun uwnu YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecimm cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpPENEeeH B NMHUCBMEHHOH (opMe corjameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl M3TOTOBHTENEM (IIPOJABLOM, YIOJTHOMOYEHHOMN
OpraHu3zalel  Wid  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpPUHUMATENIEM,  HUMIOPTEPOM)
HE3aMeJIUTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN ATl UX YCTPAHEHUS C YUETOM
00BIYHO TMpHMeHsieMoro crnocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpEeNsieMblii B MUCbMEHHON
(opme coriameHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciyuae, ecniu Bo Bpemsi yCTpaHEHHUS HEOCTATKOB TOBapa CTAaHET OYEBUIAHBIM, YTO OHH HE OymyT
YCTpPaHEHBbI B ONPEICIICHHBIA COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUThH COTJIAIIEHUE O HOBOM
CPOKE€ YCTpaHEHHUsl HeJJOCTaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX ISl yCTpaHEHHs] HEIOCTATKOB
TOBapa 3amacHBIX YacTel (Jeraneil, MarepuasioB), 00OpyAOBaHUS WM TMOJOOHBIE MPUYUHBI HE SIBISIOTCS
OCHOBaHUEM IS 3aKJIIOYCHHSI COTJIAIIICHHSI O TAKOM HOBOM CPOKE U HEe OCBOOOXKIal0T OT OTBETCTBEHHOCTH 32
HapyILIEHHUE CPOKA, ONPEAEICHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHNU TOBapOB JUIUTEIBHOTO MOJIb30BAHUS M3TOTOBUTEIB, NMPOJABELl JIUOO0 YIIOTHOMOYCHHAS
OpraHu3anysi WIK YIOJHOMOYEHHBIH WHIAMBHUIYaJbHBIN MpeINpUHUMATENb O0sS3aHbl NPU TNPEIbSIBICHUU
noTpeOuTeNneM yKa3aHHOTO TpeOOBAaHUS B TPEXJTHEBHBIA CPOK OE3BO3ME3IHO MPEJOCTaBUTh MOTPEOUTETIO HA
MEPUOJT PEMOHTA TOBAp JUTMTEIBHOTO TIOJIH30BAHUS, O0IAAFOIINI ATHMH K€ OCHOBHBIMH TIOTPEOUTEITbCKIMHA
CBOWCTBaMHM, 0OecIieurB JI0CTaBKY 3a CBOM cueT. [lepeueHb TOBApOB JUIMTENBHOIO MOJIb30BAHUS, HA KOTOPbIE
yKa3zaHHOe TpeOoBaHME He paclpocTpaHseTcs, yctanaBnuBaercs [IpaButensctBoM Poccuiickoii deneparui.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, o1 25.10.2007 N 234-D3)

3. B ciydae ycrpaHeHHsI HEJJOCTaTKOB TOBapa rapaHTUHHBIA CPOK HA HETO MPOJICBACTCS HA MEPHUO/I, B
TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BANICA. YKAa3aHHBIH TIEPHOA WCUUCISIETCS CO JHS oOpareHus
notpedurenst ¢ TpeOoBaHWEeM OO0 YCTpaHEHHWH HEIOCTAaTKOB TOBapa MO JHS BBIJAYM €ro 10 OKOHYAHHUH
pemonTa. [lpu Bblgaue TOBapa HM3TOTOBUTENb (MPOJABEI, YIOJHOMOYCHHAsh OpraHU3alus WA
YIIOJITHOMOYCHHBIA WHAMBHIYaJIbHBIN TPEANPUHUMATENh, UMIIOPTEP) 00s3aH MPEIOCTAaBUTh B MHUCHMEHHOU
dbopme moTpebuTento MHGOpPMALMIO O HaTe oOpamieHus moTpedutens ¢ TpeboBaHWEeM 00 yCTpaHEHUU
OOHapy»XEHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe IMepeJadyd ToBapa NOTpeOUTeneM s yCTpaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTPaHEHWs HEIOCTAaTKOB TOBapa C HMX OINMCAHUEM, 00 HCIOJb30BaHHBIX
3aImacHbIX YacTAX (JIeTaisx, MaTepualiax) U O JaTe BBIaYd TOBapa MOTPEOUTENIO IT0 OKOHYAHUU YCTPaHCHUS
HEJIOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUU HEIOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBbl KOMILIEKTYIOIIETO H3ICIUs WU
COCTaBHOM YaCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIE YCTAHOBJICHBI TapaHTUWHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE M3/ICIHe WIA COCTABHYIO YacTh OCHOBHOI'O H3JEIHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW K€ TPOJODKUTEIBPHOCTH, YTO W HAa 3aMCHEHHBIC KOMIUICKTYIOIECEe H3JC/INe WM COCTaBHYIO YacTh
OCHOBHOT'O W3JICNUS, €CJIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM, W TapAaHTUWHBIA CPOK MCUMCISIETCS CO JTHS
BBIJIAYM TIOTPEOUTEIIO 3TOTO TOBApa M0 OKOHYAHHH PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexallero KayecTsa

1. B ciayuyae oOHapyxeHHs] TOTpeOUTENIEeM HEIOCTAaTKOB TOBapa U MpeIbsBICHHUS TPeOOBaHHS O €ro
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHHU3alisl WIH YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBINA
MpearnpuHIMAaTeh, UMIOPTEp) 00s3aH 3aMEHUTH TaKOW TOBAap B TEUCHHE CEMH JIHEH CO JHS MPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUS MOTPeOUTEIEM, a IPU HEOOXOAUMOCTH JIONOJHUTEIILHON IPOBEPKH KaueCTBA TAKOTO
TOBapa NPOJABIOM  (M3TOTOBUTENEM, YIOJTHOMOYEHHOW  OpraHu3alue WId  YIOJHOMOYEHHBIM
WHIWBHIYATHHBIM TPEANPUHAMATENIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH JTHEH CO JHS TPEIbABICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecniu y npomaBma (M3roToBUTENS, YIMOJIHOMOYEHHOW OpraHW3alUd WIA  YHIOJTHOMOYEHHOTO
WHIVUBUAYATHHOTO TPEINPUHUMATENSI, UMIOPTEpa) B MOMEHT MPEABSBICHUS TPEOOBaHUS OTCYTCTBYET
HGO6XOI[I/IMLIﬁ JJId 3aMCHBI TOBAp, 3aMCHA JOJIKHA 6BITB MMpOBCACHA B TCUCHUEC MCCiAlla CO AHA NPCABbABICHUA
TaKoro TpeOOBaHUSI.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O 3aMeHe
TOBapa MOJICKUT YIOBJIETBOPEHUIO 0 €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN JUIsl O4epelHOW TOCTaBKU
COOTBETCTBYIOILIETO TOBapa B ATH palOHbI, B cly4yae OTCYTCTBUS Yy TMpoJaBla (M3rOTOBUTES,
YIOJTHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOI'O MHJMBUIYaJbHOTO IPEIIPUHUMATENS, UMIIOPTEPA)
HE00X0AUMOTO ISl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBaHMUS.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

Ecmu nnis 3ameHbl TOBapa TpeOyercss Oojiee ceMH IHEH, MO TPeOOBAaHUIO MOTPEOUTEINIS TMPOJABEIl
(u3rotoBUTENs MO0  YNOTHOMOYEHHAs OpTaHW3alus WM  YIOJTHOMOYEHHBIH  WHAMBUAYAIbHBIN
MpeaNpUHUMATENh) B TEYCHHE TPEeX ITHEH CO JTHS TpenbsBICHUS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3THO TPEJAOCTABUTH IMOTPEOUTEII0 BO BPEMEHHOE II0Jh30BAaHHE HA TIEPHUOJ] 3aMEHBI TOBap
JUTUTEIIFHOTO  ITOJIb30BAHMSI, OOJIANAIONIMA 3THUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKIMH CBOWCTBAMH,
o0ecrevrB ero JOCTaBKy 3a CBOHM cueT. DTO MPaBUJIO HE PacIpOCTPAHSACTCS Ha TOBAphI, IEPEUYCHb KOTOPBIX
OTIpEeIEIISETCS B COOTBETCTBHUH C MyHKTOM 2 cTaThi 20 HacTosIIero 3aKoHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINII B yTOTPEOJIECHUU.

[Ipu 3ameHe ToBapa rapaHTHITHBINA CPOK MCUHUCIISETCS 3aHOBO CO JHS Mepeadn ToBapa NoTpeOuTento.

CtaTtbsa 22. CpoKku yaoBneTBOpeHUs oTaerbHbIX TpeboBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi TOTPeOUTENST O COPAa3MEPHOM YMEHBIICHHH ITOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/I0B Ha UCIIPABJICHUE HEJOCTATKOB TOBapa IMOTPEOHTENIEM WM TPETHUM JIUIIOM, BO3BpAaTe YIUIAYEHHOU
3a TOBap JCHE)KHOW CYMMBI, a TaKke TpeOOBaHHME O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX MOTPEOUTEINIO
BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAJUIE)KAIIEro KauecTBa 00 MPeJ0CTaBICHUs HeHAIIexKaled nHPOpMaIiu
0 TOBape, MOJAJEKaT YAOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOM OpraHu3aluedl Hiu
YHOOJHOMOUYCHHBIM HMHAWBUAYAJIBHBIM IMPCANTPHUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC OCCATU IIHCﬁ CO OHA
MIPEIBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb npoaasua (M3rotoBuUTens, ynoflHOMOY€HHOM OpraHn3auumu
MM YNONTHOMOYEHHOro MHAMBUAYANbLHOro npeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a napyumenue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TakkKe 3a
HEBBITMOTHEHNUE (33J€PKKY BBITIONHEHUS) TpeOOBaHUS MOTPeOUTENss O MPENOCTABICHWH €My Ha MepHOJ
peMoHTa (3aMEHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3TOTOBHUTENb, YIOJIHOMOUYEHHAs OpTraHM3allvsl WId
YIOJIHOMOYECHHBIA WHIUBUYAIbHBIA MPEANPUHUMATENb, HUMIIOPTEP), AOMYCTUBLIMN Takue HapYIICHUS,
yIUTAYUBAET MOTPEOUTEINIO 32 KaXKIBIH JE€Hb TPOCPOUKHU HEYCTOUKY (IIEHI0) B pa3Mepe OJTHOTO MPOIIEHTA IICHBI
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, MCXOJS M3 €ro IICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHMEe TOTpeOUTENs JOMKHO OBUIO  OBITh  YAOBJIETBOPEHO  MPOJAABIOM  (M3TOTOBUTENIEM,
YIOJTHOMOYCHHON  OpraHmW3aleil WM  YIOJHOMOYEHHBIM  HMHIWBUIYAIbHBIM  TPEANPUHUMATEIICM,
AMITOPTEPOM), B JCHBb JOOPOBOJBHOTO YJOBJICTBOPEHHUS TAaKOTO TPEOOBaHWS WM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus, eciii TpeOoBaHUEe TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBITOJTHEHUS TPeOOBaHMI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 20 - 22
HacTosimero 3akoHa, TNOTPeOHTENb BIpaBe MO CBOEMY BBIOOpY TMpenbsBUTh HWHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosero 3akoHa.
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Cratba 23.1. NocnepncTBua HapylweHUs NpoAaBLOM CpoKa nepeaayvm npeaBapuTeribHO
onnayeHHOro ToBapa norpeourtento
(BBenena ®PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MpPeIyCMaTpPUBAIOMINK 00S3aHHOCTh MOTPEOUTENS MpPeIBAPUTEIHLHO
OTLIATUTh TOBap, JOJHKEH COMIEPKaTh YCIOBUE O CPOKE Mepeaun ToBapa MoTpeduTeio.

2. B cnywae, ecnu mnpozaBel], MOJIYYMBIIMM CyMMy NPEIBAapUTEIbHOW OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM  KYIUTH-TIPOAXH pa3Mepe, He HCHOIHMUI OOS3aHHOCTh MO Iepeade ToBapa MOTPEOHTENIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BITpaBe MOTPEOOBATH:

Iepeady OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIA CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIAThI TOBAapa, HE EPEJaHHOIO IIPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeJ'H:> BIIpaBe HOTpC6OBaTB TaKK€ IMIOJITHOT'O BO3MCILICHHUA Y6BITKOB, NPUYINHCHHBIX EMY
BCJIICACTBHUC HAPYUICHUA YCTAHOBJICHHOTO JOIOBOPOM KYIUIM-TIPOAAXKU CpPpOKa HNepcaavyu NpCABAPHUTCIBHO
OIINTAYCHHOI'O TOBAapa.

3. B choyuae HapyleHUS YCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOAAXKM CpOKa  Iepeaayu
MIpeIBAPUTENILHO OIJIAYEHHOT'O TOBapa MOTPEOUTENIO MPO/IaBell YIUIAYMBAET €My 3a KaXKJbli IeHb TPOCPOUYKU
HEYCTOIKY (IIEHN) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPeBapUTEIbLHON OILIAThl TOBApA.

Heycrolika (meHu) B3bICKMBAaeTCs CO JHS, KOrJa IO JOrOBOpY KYIUIM-TIPOJAKW Ieperadya ToBapa
NoTpeOuTeNto J0KHA OblIa OBITH OCYILIECTBJIICHA, J0 JHS IMepelayd ToBapa IMOTPEOUTEN0 WM A0 JHSA
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINIS O BO3BpATE €MY IPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMma B3BICKAHHOU MOTpeOUTENeM HEYCTOMKHU (TI€HN) HE MOXKET IPEBbIIIATh CYMMY MPEIBAPUTEILHOMN
OIJIaThl TOBApa.

4. TpeOGoBanusi moTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBap CyMMbl M O IOJHOM BO3MEILIECHUU
yOBITKOB TIOJUIEKAT YIOBJIETBOPEHUIO TPOJABIIOM B TEUEHHWE JMAECATH THEH cOo MAHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. TpeboBanus mOTpPeOUTENSI, YCTAHOBIIEHHBIC ITYHKTOM 2 HACTOSINIEH CTaThd, HE TMOIJIekKAT
YIOBJIIETBOPEHHUIO, €CJIM  TPOJABel JOKaKET, YTO HapylIeHHEe CpPOKOB TMepeJadyd MOTPEOUTEI o
MPEIBAPUTEIIFHO OIUIAYEHHOTO TOBapa IPOU3OILIO BCJICACTBHE HEMPEOJOIUMON CHIIBI WM 10 BHHE
noTpeOuTeNs.

Cratba 24. Pacuyetbl Cc notpebutenem B cny4Yae npuobpeTeHMs wuM ToBapa
HeHaanexallero kayecTBa

1. Ilpu 3ameHe ToBapa HEHAJUICKAIIETO Ka4eCcTBA HA TOBAP ITOU K€ MAPKH (ITUX K€ MOJACIU U (WJIH)
apTUKyJa) nepepacyer [eHbl ToBapa HE MPOU3BOJAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHA UIEkKAIIIEro KaueCcTBA Ha TAKOMW e TOBap Ipyroid Mapku (MOZENIH, apTUKYJIA)
B Cllyyae, €ClIM LI€Ha TOBapa, IOIJIEIKAILEro 3aMEHe, HIXKE LEHbl TOBapa, INPEIOCTAaBICHHOIO B3aMEH,
NOTPEeOUTENh JOJDKEH JOIJIATUTh PasHUIly B IIEHAX; B CIIydae, €ClIM IIeHa TOoBapa, IOJUICKAIlero 3aMeHe,
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BBIIIIE LIEHBl TOBapa, NPEOCTABIEHHOIO B3aMEH, Pa3HMLA B II€HAX BbIIaunMBaeTcs norpedutento. Llena
TOBapa, MOJAJIEKAIIETO 3aMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUe MOTpeOUTeNs He
YZIOBJIETBOPEHO IIPOJABLIOM, LIEHA 3aMEHAEMOr0 TOBapa U LIeHa IIepe1aBaeMoro B3aMeH TOBapa ONPEIeIAI0TCs
Ha MOMEHT BBIHECEHHUS CYJIOM PELICHUs O 3aMEHE ToBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae npenbsiBieHUs1 IOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMACTCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS TOTpeOuTeneM TpeOoBaHus 00 yIIeHKe
WJIH, €CIH OHO JOOPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O COpa3MepHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAJJICKAIIETO0 KadecTBa IMOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHS
Pa3HHUIBI MEX]Ty [IEHOU TOBapa, YCTAaHOBJIEHHOM J0rOBOPOM, U LIEHOW COOTBETCTBYIOIIEIO TOBapa HA MOMEHT
TOOPOBOJIBHOTO ~ yIOBJETBOPEHHs] Takoro TpeOoBaHUS WM, ecid TpeOoBaHHE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKaIIero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpALIAETCS YIUIAUYCHHAs 332 TOBAP JEHE)XKHAsi CyMMa B pa3Mepe MOrallieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeanTa, a TaKkKe BO3MEIaeTcs IulaTa 3a PeJ0CTaBIeHUe KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae BO3BpaTa TOBapa HEHAJUICKAIIETO KAvyecTBa, MPHOOPETEHHOTO MOTPEOUTENIeM 3a CYET
MOTPEOUTEIHLCKOTO KpenuTa (3aiimMa), mpojaaBelr] o0s3aH BO3BPATUTH IMOTPEOUTEIIO YIUIAYCHHYIO 332 TOBap
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTHUTh YIDIAYCHHBIC ITOTPEOUTENIEM NPOICHTHl W HMHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiiMa).

(. 6 BBenen PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero KayecTea

1. Tlorpeburenr BmnpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIEeXkalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y NpoJaBlLa, y KOTOPOTrO 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM ToBap He
nojoulen no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIN KOMILJIEKTAlHH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJIB HMECT IIpaBO Ha oboMeH HCTIPOAOBOJILCTBCHHOI'O TOBAapa HALJICKAIICTO KadyeCTBa B
TCUYCHHUEC YCThIpHAAIATHU I[HCI\/JI, HE CUHTas JHA €ro INOKYIIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HaJIE)KAIIETO KaueCTBa MMPOBOIUTCS, €CITH YKa3aHHBIN TOBap HE
ObLT B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI, (haOpUYHbBIC
SPJIBIKK, & TAaK)KE€ MMEETCS TOBApHBIM YeK WM KAaCcCOBBIM UeK JIMOO WHOW IOATBEPKIAMOIINN OIUIaTy
YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENSI TOBAPHOTO YeKa MIIM KACCOBOTO YeKa JTMOO MHOTO
MOJITBEPK/IAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBUAETENIBCKHE
MTOKa3aHMs.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hepequb TOBApOB, HE IOAJICKAIIHUX 06M6Hy 10 OCHOBAHHUAM, YKa3aHHBIM B HaCTOSIIEH CTaThbeC,

www.consultant.ru Crpanuua 25 us3 41
HafeXHasa npaBoBan noaAepXxkKa


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100096&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100096&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100097&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100097&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100099&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100099&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100116&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100116&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100117&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100117&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=168067&date=05.08.2021&dst=100013&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=168067&date=05.08.2021&dst=100013&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100103&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100103&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100120&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100120&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=373622&date=05.08.2021&dst=100157&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=373622&date=05.08.2021&dst=100157&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

yTBepxkaaercs lIpasurensctsoM Poccuiickoit denepanuu.

2. B ciyuae, eciu aHaJOTWYHBIN TOBAap OTCYTCTBYET B IpOJa)Xe Ha JeHb OOpalieHHsl MOTpeOuTeNs K
MpOAAaBIly, MOTPEOUTENIh BIIPABE OTKA3aThCS OT HCIIOJHEHHUS J0roBOpa KYIUIM-TPOJAXH M MOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBI TOBAap JEHEKHOW CyMMbl. TpeOoBaHHe MOTpPeOMTENs O BO3BpaTe
YIUIAYEHHOM 3a YKAa3aHHBIM TOBAp JEHEXKHOW CyMMBI IOJJIEKUT YAOBIETBOPEHUIO B TEUECHHE TPEX JHEU CO
JIHS BO3BpATa yKa3aHHOI'O TOBapa.

[To cornmamenuto mnOTpeOHTENS C TNPOAABIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIJICHUM aHAJIOTMYHOTO TOBapa B mpojaxy. llponmasery o0s3aH He3aMeUIMTENBHO COOOIIMTH
HOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBApa B MIPOAAXKY.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [lIucTaHUMOHHbLIM cNOCco6 Nnpoaaxu ToBapa
(BBeneHna denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. ZIOFOBO[! pOSHH‘—IHOﬁ KYIUIU-TIPOJAXKN MOXKET OLITh 3aKJIIOYEH Ha OCHOBAaHMHM O3HAKOMIICHUS
HOTpeOUTENs. C MPEAJIOKESHHBIM IPOAABIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTajOroB, IPOCIIEKTOB,
OyKJIeTOB, ()OTOCHHMKOB, CPEICTB CBS3H (TEIEBU3MOHHOMW, IMOYTOBOW, PAJMOCBSA3U M JPYTHX) WIA UHBIMU
UCKJTIOYAIOIIMMHU BO3MO>KHOCTh HETIOCPEICTBEHHOI'O 03HAKOMJICHHS TOTPEOHUTENs C TOBApOM JINOO 0Opa3ioM
TOBapa MpH 3aKIOUYEHUH TAKOTO JOroBOpa (IUCTAaHIIMOHHBIN CII0cO0 MPOAAXH TOBapa) CHoco0aMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpomaBiiom /10 3aKJIFOYEHHS TIOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPeOUTEN0 nHpopManus 00
OCHOBHBIX IOTPEOUTEIILCKAX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS) IPOAaBIA, O MECTe
W3rOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HAUMECHOBaHHMU (HAMMEHOBAHWH) MpoJaBIa (U3rOTOBUTENS), O
1eHe ¥ 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIyKOBI, CPOKE TOAHOCTH U TaApAaHTHIHOM
CpOKe, O TIOpsIIKEe OIUIaThl TOBapa, a TAaKKE O CpPOKe, B TEUCHHE KOTOPOTrO ACUCTBYET NPEIJIOKEHHE O
3aKIIFOYCHNH JI0TOBOPA.

3. IloTrpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCBMEHHOW (opMe MpeocTaBieHa
uHpoOpMaLus O ToBape, MperycMOoTpeHHas crtarbell 10 Hacrosimero 3akoHa, a TaKKe NPedyCMOTPEHHas
IYHKTOM 4 HacTosIIel cTaTbu MH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpebutenb BIpaBe OTKa3aThCs OT TOBapa B J000€ BpeMs /0 €ro mnepenayd, a Mocie mepeaadu
TOBapa - B TCUECHUE CEMU JHEH.

B ciygae, eciim mHpOpManus 0 MOPSIIKE W CPOKaxX BO3BpaTa TOBapa HAJISKAIIETO KayecTBa HE ObLIa
MPEO0CTaBICHa B MHCHbMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepelauu TOBapa.

Bo3BpaT ToBapa Haaneamero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMETr0 (DakT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTHU CCBHIJIATHCS HAa PyTHe J0Ka3aTeIbCcTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aThCsa OoT TOBapa HaaJaeXamero KadeCTBa, UMCIOIICTO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

WHIAUBUAYAJIBbHO-OIIPCICIICHHBIC CBOﬁCTBa, €Clin yKaSaHHBIﬁ TOBAp MOXECT OBITE HCIIOJIB30BaH
HCKIIOYUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpCGI/ITeHeM.

[Ipn oTkaze mnoTpeOHWTENss OT TOBapa MPOJABEI] JOJDKEH BO3BPATHTH €My JIEHEXKHYIO CyMMY,
VIUTAY€HHYIO TOTpeOHuTeNIeM 10 JOTOBOpPY, 3a HCKIIOYEHHEM pacxXoJ0B IMpOJaBIa Ha JOCTAaBKy OT
MoTpeOuTeNsi BO3BpAIIEHHOTO TOBapa, HE TMO3JHEE YeM depe3 JECATh JHEW CO JHS TPeIbsSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus npoaaxXu TOBapa HCHAICKAMICTO KadeCTBa IAUCTAHIHUOHHBIM CIIoCco00OM poaaxxu
TOBAapa YCTAHOBJICHBI ITOJIOXKCHUAMU, TPCAYCMOTPCHHBIMU CTATHIMU 18-24 HaCTOAIICTO 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mnpojdaxu OTIAENBHBIX BHIOB TOBapoB ycTaHaBiuBawTcs IIpaBurensctBoMm Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. UcnionauTens 0053aH OCYIIECTBUTD BHITIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MIPaBUJIAMH BBITTOJIHEHHS OTENBHBIX BHIIOB pabOT (OKa3aHWs OTAEIBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBINIOJTHEHUHM pPa0oT (oka3aHuM yciayr). B goroBope o BbIMONHEHHH pabOT (OKa3aHUU YCIYT) MOKET
IpeyCMaTPUBATHCSI CPOK BBITIOJHEHUST PaOOTHI (OKa3aHMS YCIyTH), €CIIM YKa3aHHBIMH IIPaBUJIaMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIIeH MPOJODKUTEIBHOCTH, Ye€M CpOK, YCTAHOBJICHHBIH YKa3aHHBIMU
MIpaBUIIAMH.

2. Cpok BBIMONHEHUS pabOTHI (OKa3aHUsS YCIIYTH) MOXKET ONpPEeNAThCS NaTol (IIEpUoIOM), K KOTOPOM
JOJKHO OBITh 3aKOHYEHO BBINOJHEHHE padoThl (OKa3aHHWE yCIyru) Wiau (M) JaTod (Mepuosiom), K KOTOpO
WCIIOJIHUTEIb JJOJKEH MPUCTYIMUTH K BHIMIOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OThI (OKa3aHHE YCIYT'M) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
MEePUONYECKON TedaTH, TeXHUIEeCKoe 00CTYKUBAHUE) B TEUCHHE CPOKa JIEHCTBUS JOTOBOPA O BBIMOJHEHUU
pabot (OKa3zaHUU YCIYT), JAOJDKHBI MPETyCMaTpUBATHCS COOTBETCTBYIOIIME CPOKHU (MIEPHOJIbI) BBIMOJHEHUS
TaKUX paboT (OKa3aHUS YCIYT).

[To cormameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJICTILHBIX TAIOB PAOOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBeaen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUSt UCNOJNIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHus ycnyr)

1. Eciin ucniosHUTENb HApyILIWJI CPOKU BBIMOJHEHUS paOoTh! (OKa3aHUs YCIYTH) - CPOKU Havasa u (UIIn)
OKOHYaHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyru) U (WJIM) MPOMEKYTOUYHBIE CPOKH BBIIIOJHEHUS pabOThI
(OKa3aHusl yCIyrd) WM BO BpeMs BBIIIOJHEHUs paboThI (OKa3aHUs YCIYyTH) CTajJ0 OYEBHUIHBIM, YTO OHA HE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

OyZieT BBHINOJTHEHA B CPOK, MOTPEOHUTEINb TI0 CBOEMY BEIOOPY BIIpaBe:
(B pen. denepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBIU CpPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE yCIyTH) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WM BBIIIOJHUTH
€e CBOMMM CHJIaMH U IOTPeOOBATh OT MCIIOJIHUTENS BO3MELICHUs IOHECEHHBIX PACX0/10B;

HOTpe6OBaTB YMCHBIIICHHU LICHBI 3a BBIIIOJTHCHUC pa6OTLI (OKaSaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBHITIOIHEHUH pa0O0ThI (OKAa3aHUU YCIYTH).
(B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOTHOTO BO3MEIICHHUS YOBITKOB, IPUYHMHEHHBIX €My B CBSI3H C
HapylUIeHHEM CpPOKOB BBIMIOJIHEHUS pPAa0OTHl (OKa3aHHWs YCIyru). YOBITKM BO3MEHIAIOTCS B CpPOKH,
YCTaQHOBJICHHBIE [UIs yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMOJIHEHHUS PaOOThI (OKa3aHUS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ClIy4dac MmpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BITPAaBC NMPEABABUTH UCITIOJTHUTCIIIO MHBIC Tpe6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. llena BbIMONHEHHOW pPa0OTHI (OKa3aHHOM YCIIyrH), BO3BpallaeMmas MOTPEeOMUTEeNI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TAK)KE YUUThIBaeMas MPU YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoTh! (OKa3aHHOM YCIIyTH), ONPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 Hacrosiiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCHOJHEHHs JOrOBOPa O BHIIOJHEHUH Pa0OThI (OKa3aHUM YCIYTH) HCIIOIHUTEIh HE
BIIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B MPOIECCE BBHIMOJHEHUS PabOThl (OKa3zaHUs
YCIYTH), @ TaKXe IJIaThl 32 BBIMOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYECHHEM Ciydas, ecld
MOTPEOUTENs PUHS BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

AG3ar uckmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B ciywyae HapylleHHS YCTAHOBJIGHHBIX CPOKOB BBIMOJIHEHHsSI pPaOOTHI (OKa3aHUS YCIYyTH) WU
Ha3HAYCHHBIX TOTpeOuTeNeM Ha OCHOBAaHWHU IMyHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEH
yIJIaunuBaeT MOTPEOUTENI0 3a KaXbli JIeHb (4Yac, €ClM CPOK ONpeiesieH B Yacax) MPOCPOYKU HEYCTOUKY
(meHro) B pa3Mepe TpexX MPOICHTOB IIEHbI BHIMOTHEHHS pa0O0ThI (OKa3aHMs YCIYTH), a €CIIU [IeHA BBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH) TOTOBOPOM O BBIMOJIHEHUH padOT (OKa3aHUU yCIyT) HE ONpe/esieHa - 00Iel [IeHbI
3aka3a. J[oroBopom O BHINOJHEHUH pabOT (OKa3aHUM YCIIyT) MEXAy MOTPeOUTENEeM U UCHOJHUTEIEM MOKET
OBITH YCTAaHOBJICH O0JIee BBICOKHI pa3Mep HEYCTONKHU (TICHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIMOJHEHHS palboThl (OKa3aHUs YCIyTH), ee dTara
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

B3BICKMBACTCS 3a KaXIbIH JEHb (9ac, €CIM CPOK ONpeneNieH B dYacax) NPOCPOYKH BIUIOTH 1O Hayaia
BBINOJIHEHHUST paboOThl (OKa3aHMsA YCIyTH), €€ J3Tala WM MpeabsBlIeHHUs NoTpeduTeneM TpeOoBaHUH,
MPEAYCMOTPEHHBIX TyHKTOM | HacTosIIeH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapyIIeHHe CPOKOB OKOHYAHHUS BBIIIOJIHEHUS! paOOTHI (OKa3aHUs yCIyru), ee aramna
B3bICKMBAETCS 3a KaXKIblH JIeHb (4Yac, €ciau CPOK ONpE/eieH B 4Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS
BBINIOJIHEHUsI paboOThl (OKa3aHMsA YCIyTH), €€ 3Tala WM OpeabsBleHHs NoTpedureneM TpeOoBaHUH,
MIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW TOTpeOHTENeM HEYCTOMKH (TIEHH) HE MOKET NMPEBBIMIATh IIEHY OTIEIBHOTO BUAA
BBINIOJTHEHUS paOOoThI (OKa3aHUs YCIyTH) UM OOLIYIO IIeHY 3aKa3a, €CIH 1IeHa BBIMOJIHEHUs OTJEIbHOTO BUA
paboThl (OKa3aHMs YCIYTH) HE ONPECIICHa IOTOBOPOM O BHITIOJIHEHUH PA0O0THI (OKa3aHUU YCIIYTH).

Pa3smep HeycToliku (TIEHN) OTpeAeseTCs, HCXOS U3 LIEHBI BBIMOJHEHHS PaOOThI (OKa3aHUs YCIYyTH), a
€CJIM yKazaHHas IleHa He OlpelesieHa, UCXOJsd M3 oOIIeil IMeHbl 3aka3a, CyIIeCTBOBABIICH B TOM MeECTE, B
KOTOpOM TpeOoBaHWE TMOTPEOUTENsT JOKHO OBUIO OBITH YJIOBJICTBOPEHO HCIIOJIHUTENEM B JIeHb
TOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHHS WJIM B JICHH BBIHECCHHS CYJIEOHOTO PEIICHWMS, €CIIN
TpebOBaHNE MOTPEOUTEINST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTENs, YCTAaHOBIIEHHBIE ITYHKTOM | HacTosiield CcTaTbd, HE MOIJIekKaT
YAOBJIETBOPEHUIO, €CIM HCIOIHUTENb JOKAKET, YTO HapyIICHHWE CPOKOB BBIMIOJHEHHUS paboThl (OKa3zaHUs
YCIIyTH) TPOU3OIILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HITM TIO BUHE TIOTPEOUTEIS.

Cratbs 29. [paBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHON PaboThbl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHApYKEHUN HEAOCTATKOB BHIMOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIpaBe MO
CBOEMY BHIOOpY MOTpeOOBaTh:

0€3BO3ME3/THOTO YCTPAHEHHs HEOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOILIETO YMEHbILIEHUS 1IEHbI BBIMOJIHEHHON paboThl (0Ka3aHHOM YCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYrod BEIlM W3 OJHOPOJHOTO MaTepuaia Takoro K€ KauyecTBa WU
MOBTOPHOT'O BbINOJMHEHUS paboThl. [Ipum 3TOM moTpedutens 00sS3aH BO3BPATUTh paHee NEpeJaHHYI0 eMy
UCTIOJTHUTEIIEM Belllb;

BO3MEIICHHsSI TIOHECEHHBIX WM pPAacXOJIOB IO YCTPAHCHHIO HEIOCTATKOB BBIMOJIHEHHON palbOoThI
(oKxa3aHHOM yCIIyTH) CBOMMH CHJIAMU UM TPETHUMHU JIMIIAMHU.

VYnoBneTBopeHre TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTaTKOB, 00
W3TOTOBIICHUH JPYTOW BEIIW WM O TIOBTOPHOM BBIMTOJHEHHWH paOOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
UCIIOJTHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HApyIIEHUE CpPOKa OKOHYAHUS BBIIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aThCs OT MCIOIHEHHUS JOTOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

U TNOTpeboBaTh MOJHOIO BO3MELIEHHS YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CpOK
HE/IOCTAaTKU BBIIOJHEHHON paboThl (OKa3aHHOW YCIyI'M) HE ycTpaHeHbl ucrnonHuteneM. [lorpedurens Taxke
BIIpAaBE OTKAa3aTbCs OT HCIIOJHEHUS JOrOBOpPAa O BBIIOJHEHUM pabOThl (OKa3aHUU YCIYI'M), €ClIU UM
OOHapyXeHbl CYLIECTBEHHbIE HENOCTAaTKM BBIIOJHEHHONM paboThl (OKa3aHHOM yCIyrW) WM HHbBIE
CYILLIECTBEHHbIE OTCTYIIEHHUS OT YCIOBUH J10TOBOpA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATH TAKXKE MOTHOIO BO3MEILECHHS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HE/I0CTaTKaMH BBIMIOJHEHHON paboThl (0OKa3aHHOM yciayrH). YOBITKH BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUIsL yTOBIIETBOPEHHUSI COOTBETCTBYIOLINX TPEOOBAHHI MOTPEOUTENS.

2. llena BbBITIOJTHEHHOW palOTHl (OKa3aHHOM YCIyTH), BO3Bpallaemasi MOTpPeOUTENT0 MpU OTKa3e OT
WCTIOTHEHUS JIOTOBOPA O BBITTOJIHEHUH Pa0O0THI (OKa3aHUU YCIIYTH), @ TAKXKE YUYUThIBaeMas MPH YMEHbBIIICHUH
IIEHbI BBITIOJIHEHHON paboThI (OKa3aHHOM yCIIYTH), ONPEACIISICTCS B COOTBETCTBUU C IMyHKTaMH 3, 4 U 5 cTaThbu
24 HacrosIero 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanus, CBsI3aHHBIC C HEJIOCTATKAMHU BBHIMOJHEHHON PalbOThl (OKa3aHHOW yCIyTH), MOTYT OBITh
MIPEIBSIBIICHBI TIPH MPUHATHN BBIMOJIHEHHON Pa0OTHI (OKa3aHHON YCIYTH) WM B XOJI€ BBITIOJHEHUS paOOTHI
(okazaHus yciyru) J1ubo, eciid HEBO3MOKHO OOHAPYKUTh HEIOCTATKH MPH MPUHATHH BHIOJHEHHONW paboThI
(OKa3aHHOM ycIyrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIMM ITYHKTOM.

[ToTpebutens BmpaBe MPEAbSBIATH TPEOOBAHUSA, CBSI3aHHBIE C HEAOCTATKAMHU BBIITOJHEHHOW pPabOThHI
(oka3aHHOW YCTyTH), €ClM OHM OOHapy»XeHbl B TEUEHUE TapaHTUHHOTO CpPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IpeJieyax JIBYX JIET CO JHSI MPUHSTHS BBIMOJHEHHON paOoThl (OKa3aHHOW YCIIYTH) WU MATH
JICT B OTHOIICHWH HEJOCTATKOB B CTPOCHUH U UHOM HEABUKMMOM UMYIICCTBC.

(. 3 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnomHuUTeNIb OTBEUYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), HA KOTOPYIO HE YCTAHOBIJIEH TapaHTHIHBIN
CPOK, €CJIM IOTpeOUTENNb JTOKaXKET, YTO OHU BO3HHUKIIU JI0 €€ MPUHATUS UM WU N0 MPUYHHAM, BOSHUKIIUM JI0
3TOTr0 MOMEHTA.

B oTHOmeHun paboTel (yciayru), Ha KOTOPYH YCTAHOBIJIEH T'apaHTHIHBIA CPOK, UCIIOJHUTENb OTBEYAET
3a ee HEeJOCTaTKH, €CJIM He JOKAXKET, YTO OHM BO3HUKIIM I10OCJIE€ NMPUHATUS paboThl (yCIyru) noTpeduTesneM
BCJIEICTBME HapyLIEHHUs] UM MpPaBWJI UCIOJB30BaHUS pe3yibTaTa paboThl (YCIyr), AEMCTBUM TPETbUX JIMIL
WJIN HETIPEOJ0IMMOM CHIIBI.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnydasx, xkorjga mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTaBIsIET MEHEE ABYX JIET
(msITH JIET Ha HEOBMKMMOE HMMYIIECTBO) M HEAOCTAaTKU PaboThl (ycIyrd) oOHApy»X eHBI MOTPEOUTENEM II0
WCTEYEHUU TapaHTHHUHOTO CpoKa, HO B Tpeaeniax AByX JeT (MSATH JIeT Ha HEIBIKHMOE HMYIIECTBO),
MOTpeOUTENs BIpPABE MPEABSIBUTH TPEOOBAHUSA, MPETyCMOTPEHHBIE MyHKTOM | HACTOAIIEH CTAaThH, €CIIH
JOKQXXET, YTO TaKhe HEeJOCTATKU BOSHUKIIM JI0 IPUHATUSA UM pe3yibTaTta paboThl (YCIyTH) WIH MO MPUYUHAM,
BO3HUKIIUM JI0 3TOT'O0 MOMEHTA.

(m. 5 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BbISIBIGHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
HIPEIbSIBUTh HCIIOJIHUTENO TpeOOBaHHE O OE3BO3ME3JHOM YCTPAHEHMM HENIOCTAaTKOB, €CIIM JIOKaXKET, YTO
HEJOCTAaTKW BO3HUKIMU IO MPHUHATHS UM pe3ynbrata padoThl (YCIYrd) WU MO MPUYMHAM, BOZHUKIIUM J0
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBbITh NPEABSABICHO, €CIM TaKue HEIOCTATKH OOHAPYKEHbI IO
UCTEYCHUH JBYX JIeT (MATU JIeT B OTHOIIEHHHM HEIBMKMMOTO HMYIIECTBA) CO JHS NPHUHATUS pe3yjbTara
paboThl (yciyru), HO B Mpejeiax YCTAaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIIy>KObl WM B
TE€YEHHE JIECATH JIET CO JHS MPHUHATHUS pe3yibTara paboThl (YCIyrH) MOTpeOUTENeM, €CIU CPOK CIYKObl HE
ycraHoBneH. Ecmm jmaHHOe TpeOoBaHWE HE YJIOBIETBOPEHO B TEUYCHHE JABAAIATH JHEH CO JHS €ro
IpebsABICHUS NOTPEeOUTENEM WM OOHApYKEHHBIH HEJOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, IOTPEOUTEND 110
CBOEMY BBIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIIICHHS] TIOHECEHHBIX MM pPAacXOJOB IO YCTPAHCHHUIO HEIOCTAaTKOB BBIMOJHEHHON pPabOThI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMH WU TPETHUMHU JIMIIAMH;

OTKa3a OT UCIIOJHEHUS JIOTOBOPA O BBIIIOJHEHUHU pa0d0ThI (OKA3aHUHU YCIYTH) U BO3MEIICHHS YOBITKOB.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOWN pPaboTbl (OKa3aHHOM yChnyru)

Henocratkn pabotel (yciayrd) MAOMKHBI OBITh YCTPaHEHBI HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HauYeHHbIN OTpeduTesIeM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHslif moTpeOUTENEM CPOK yCTpaHEHHsI HEJOCTATKOB TOBapa YKa3bIBaeTCs B JIOTOBOpPE WU B
WHOM TIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHWH, HANpPaBICHHOM IOTPEeOUTEIIeM
WCTIOJTHHUTEITIO.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHe MPeayCMOTPEHHBIX HACTOSAIICH CTaTbell CPOKOB yCTPaHEHHsI HEIOCTATKOB BBIMIOJTHEHHOMN
paboThI (OKa3aHHOW YCIIYTH) UCTIONHUTEINb YIIAYMBACT MOTPEOUTEIIO 32 KaXK/IbIH IEHb MPOCPOUKH HEYCTOUKY
(meHro), pa3Mep U MOPSIOK UCUYHUCICHHS KOTOPOH OMPENENSIFOTCS B COOTBETCTBUU C ITYHKTOM 5 cTarhu 28
HACTOSIIETO 3aKOHa.

B cinywyae nHapymieHusi yka3aHHBIX CpPOKOB MOTPEOWTETh BIPABE MPEABIBUTH HCIIOTHUTEIIO HWHBIE
TpeOOBaHMS, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HacTOsIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TpeboBaHMK noTpedbuTtens

1. TpeboBanus morpeduTensi 00 YMEHBIICHUH IICHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIIEHUHN PACXOJ0OB M0 YCTPAaHEHHIO HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHON YCIYTH) CBOMMU
CHJIaMHM WJIM TPEThUMM JIMIAMHU, a TaKXKe€ O BO3BpATe yIUIau€HHOMN 3a paboTy (YCIyry) IEHEKHOW CyMMbI U
BO3MEILEHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJHEHHUS JIOTOBOpPA, MPEAyCMOTPEHHbIE
nyHKTOM | cTtarbu 28 M myHkTamu 1 m 4 crareu 29 Hacrosimero 3akoHa, MOJIEKAT YJOBJIETBOPEHUIO B
JIECATUAHEBHBIN CPOK CO JIHS NPEAbABICHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanmsi moTpeOuTENnss O OE3BO3ME3THOM H3TOTOBICHUN JPYTrOM BEIIM W3 OJHOPOIHOTO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

MaTepuana TaKoro >K€ KayecTBa HIJIM O TIOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHWU YCIyTH) MOJJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAaHOBIEHHBIA JUISI CPOYHOTO BBIMOJTHEHUS PabOThl (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHUU PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHATIeKAIIIEe UCTIOTHEH.

3. 3a HapymieHHe NPEIyCMOTPECHHBIX HACTOSIICH CTaThel CPOKOB YIOBJIETBOPEHHUS OTAEITBHBIX
TpeOoBaHUIl OTpeOUTENsI UCTIOIHUTENb yINIAYMBACT MOTPEOUTENIO 32 KaKIbI JIEHb MPOCPOUYKU HEYCTOHKY
(meHro), pa3Mep U MOPSAOK UCUHUCICHHS KOTOPOIM OMpPENEeNsIFOTCS B COOTBETCTBUU C MYHKTOM 5 cTarhbu 28
HAaCTOSIIEro 3aKoHa.

B ciiydae HapyuieHusi CpoKoB, yYKa3aHHBIX B IMyHKTax | u 2 HacToslled cTaThbU, NOTPEOUTENb BIIpaBe
MPEIBSIBUTH UCTIOTHUTENIO MHBIE TpeOOBaHUs, PEIYCMOTPEHHBIC MTyHKTOM | cTaThu 28 u myHKTamu | u 4
cTaThu 29 HACTOSAIIETO 3aK0OHA.

Cratba 32. lpaBo noTpebutenss Ha oTKa3 OT UCNOSIHEHUSI AOroBopa O BbIMOSIHEHUM
paboT (oKaszaHuu ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeburtens BIipaBe OTKa3aThCsl OT WCIIOJHEHUS JOTOBOpa O BHIIOJHEHUH padoOT (OKa3aHUU YCIyT) B
ar000e BpeMs IpU YCIOBHUHU OIJIAThl MCIOJHUTENI0 (AKTUUECKU IOHECEHHBIX MM PAacXo/0B, CBSI3aHHBIX C
UCTIOJIHEHHEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbInosiHeHue paboTbl (OKa3aHMe ycnyrm)

1. Ha BemmonHeHue paboThl (OKa3zaHWE yCIIYTH), MPEAYCMOTPEHHOW JTOTOBOPOM O BBITOTHEHUH PAOOTHI
(OKa3aHUM YCIIyTH), MOXKET ObITh COCTAaBJICHA TBEP/lasi WM MPUOIN3UTEIbHAS CMETa.

CocraBiieHHe TaKOH CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIM UCIIOJHUTENS 003aTENbHO.

2. UcnionHutenb He BIpaBe TPeOOBATh yBEIMUYEHUS TBEPION CMETHI, a MOTPEOUTEIND - €€ YMEHbBIIICHUS, B
TOM YHCJI€ B Cllyyae, KOIJla B MOMEHT 3aKJIIOUEHHS JI0TOBOpA MCKIII0YAJach BO3MOXHOCTh IPENYyCMOTPETh
MIOJTHBIN 00bEM TOIIEKAIINX BHITOTHEHUIO PA0OT (OKa3aHUIO YCIIYT) HIIM HEOOXOIMMBIX JJISl 3TOTO PACXOI0B.

Ucnonaurens nMeet ImpaBo Tpe6OBaTI) YBCIIMUCHUA TBepHOﬁ CMCTBI IIPpU CYIIECCTBCHHOM BO3paCTaHUU
CTOMMOCTH MAaTepHajOB M O0OPYAOBaHUS, MPEIOCTABISCMBIX HCIIONHHUTEICM, a TAKXKE OKa3bIBAEMBIX €My
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HEINb3sl ObUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroBopa. Ilpu oTkase
MOTPEOUTENS BHIMOJTHUTH 3TO TPeOOBaHUE UCIIOIHUTENh BIPABE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSIIKE.
(. 2 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUMKIIA HEOOXOAMMOCTh BBITIOJHEHHUS JTOMOJHUTEIBHBIX padoT (OKa3aHUs TOMOJHUTEIbHBIX
YCIIYT) W MO 3TOW MPUYHHE CYIIECTBEHHOTO TMPEBBINICHUS MPUOIU3UTEILHON CMETHI, UCIIOTHUTENb 005M3aH
CBOEBPEMEHHO NpeayNnpeauTb 00 3ToM noTpedutens. Ecnu morpeOutens HE aji corjiiacue Ha MPEBBIIICHUE
npUOIU3UTENLHOM CMEThI, OH BIpPaBe OTKAa3aThCS OT HCIOJIHEHHs JOroBopa. B 3ToM ciyuyae HCIONTHHUTETH
MOJKET TpeOOBaTh OT MOTPEOUTEINS YIUIATHI LIEHBI 32 BBHIIIOJHEHHYIO pa0doTy (0OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeIuBIIMKA TOTPEOUTENs] O HEOOXOAMMOCTH MPEBBIIICHHS
MpUOIU3UTENBHON CMEThI, 0053aH HCIOJHUTH JIOTOBOp, COXpPaHssl MpaBO Ha oOIulaTy paboTel (yciyru) B
npenenaax NpuOIU3UTEILHON CMETHI.

(. 3 BBennen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

www.consultant.ru Crpanuua 32 u3 41
HafeXHasa npaBoBan noaAepXxkKa


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100148&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=05.08.2021&dst=100148&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100146&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100146&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100149&fld=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=05.08.2021&dst=100149&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTens

1. UcnommauTenb 00s13aH BBIMOJIHUTH PabOTy, OMPEICIICHHYIO JOTOBOPOM O BBIITOJIHEHUU PAaOOTHI, W3
CBOETO MaTepuaja U CBOUMH CPEJICTBAMHU, €CIIM MHOE HE TIPEAYCMOTPEHO TOTOBOPOM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnonHuTenp, NpeaoCTaBUBIINI MaTepual Ui BBIOJHEHHs] pabOThl, OTBEUYAET 3a €ro HeHaJulexallee
Ka4yecTBO I10 MpaBujiaM 00 OTBETCTBEHHOCTH MPOAABIIA 32 TOBAPhI HEHA/IJISKAIIIETO KaueCTBa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HMCHOJHUTENS OIUIAYMBACTCS MOTPEOUTENIeM MpU 3aKIIOYEHUU YKAa3aHHOTO JI0TOBOpa
TOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacyeTa IpH MOJYYCHHH TOTPEOUTENIEM BBITIOJHEHHON HUCITOJIHUTENIEM padOoThl, €CIIM MHOM TOPSIOK PacyeTOB
3a MaTepual UCTIOTHUTENS He MPEAYCMOTPEH COTJIAIIIEHHEM CTOPOH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnywasx, mpemyCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH padOThl, MaTepwal MOXET OBITh
MIPEOCTABIICH UCTIOIHUTENIEM TIOTpeOuTero B KpenuT. [locnemayromnee n3MeHeHne [IEHBI IPEAOCTaBICHHOTO B
KpPEIUT MaTepraa UCTIOHUTEIS He BIICYET 3a co00il mepepacuera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H H606XOI[I/IMBIG JJIA  BBIIIOJTHCHUA pa6OTBI TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHU pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belwbio) noTpedutens

1. Eciu pabora BBINOMHSETCS MOJHOCTHIO WM YacTUYHO M3 MaTepuana (C Belpl0) MOTpeduTens,
UCTIOJTHUTENh OTBEUYAET 33 COXPAHHOCTh ATOT0 MaTepuana (Belly) U MPaBIIbHOE €T0 UCIIOJIb30BaHHUE.

Hcnonuutens 00s3aH:

OPEAYNPEeIuTh MOTPEOUTEAsT O HENPUTOJHOCTH WM  HEI00pPOKAYeCTBEHHOCTH  IEPEAaHHOTO
nmoTpeduTeneM Marepuaa (Bemin);

nNpeaACTaBUTH OTUCT 00 HU3pacxoJ0BaHUN MaTepuajla U BO3BpPATUTb €I0 OCTATOK.

B caywsae mnonHOW wmnM yacTW4HOM yTpaThl (HOBpEXIEHMs) Marepuana (BELM), HPUHATOIO OT
HOTpeOUTENs], UCTIONHUTENb 00513aH B TPEX/IHEBHBINA CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHaioM (BELIbIO)
aHAJIOTUYHOTO KayecTBAa M M0 JKEJAHUIO TMOTPEOHUTENs] M3rOTOBUTH W3JENIME M3 OJHOPOJHOTO MaTepuala
(BemM) B pasyMHBIN CpOK, a MpPU OTCYTCTBHUM OJHOPOJHOTO Marepuaia (BEIIM) aHAJIOTMYHOIO KauecTBa -
BO3MECTHTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTPaueHHOTro (MOBPEXKIACHHOr0) Marepuana (BEIIM), a Takke
pacxobl, MIOHECEHHbIE TOTPEOUTEIEM.

2. llena yTpaueHHOTr0 (ITOBPEKAECHHOI0) MaTepHraia (BEIIN) ONMpeAessIeTCs, HCX0As U3 IIeHbl MaTepHaia
(Bemmu), cCymiecTBOBaBIIEH B TOM MeCT€, B KOTOpPOM TpeOoBaHHE MOTpeOUTeNss AOKHO ObUIO OBITh
YIIOBJIETBOPEHO HCIOJIHMUTENEM B JIEHb JOOPOBOJBHOIO YJIOBJIETBOPEHHMS TAKOro TpeOOBaHUS WIM B JCHb
BBIHECEHUSI CyJe0HOTO peLIeHNUs, ecliu TpeOoBaHHE OTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), NEPEeIaBa€MOro0 HCIOJHUTEINIO, ONpPEAENseTcsl B JOTOBOPE O BBIIOJHEHUU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

paboThI MM B UHOM JIOKyMEHTE (KBUTAHIIMHU, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomnHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYK WM YaCTHUHYIO YTpaTy
(moBpexaeHue) marepuana (BEUIM), MPUHATOTO MM OT TOTPEOHTENs, €ClIM TOTPEeOHTENh MpeaylpexIeH
HCIIOJIHUTENIEM 00 0COOBIX CBOICTBaX MaTepuaia (Belln), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0 WIN
YAaCTUYHYIO yTpaTy (MOBpeXIeHHe) OO0 €CiiM yKa3aHHBIC CBOMCTBa MaTepuaia (BEIIM) HE MOIJIA OBITh
oOHapyXeHbI IPU HaJIeXKAIIel TPUEeMKe UCIIOIHUTENIEM 3TOT0 MaTepuana (BeIu).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTbL MUCNONMHUTENA WHpopMupoBaTb noTpebutena o6
obcTosAiTenbCTBax, KOTOpble MOryT MOBMMATbL Ha KayeCTBO BbINOJIHAEMON PpaboThbl
(okasbiBaemMou ycnyru) unm rnosrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOEBPEMEHHO MH()OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOICHUE YKa3aHHUH
MOTPEOUTENST M HHBIE 00CTOSTEIIBCTBA, 3aBUCAIINE OT IMOTPEOUTEIISI, MOTYT CHU3UTh Ka4eCTBO BBITIOIHICMON
paboThl (OKa3bIBAEMOM YCIIYTH) WU TIOBJICYD 32 COOO HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu notpeOutens, HECMOTPSI HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MH()OPMHUPOBAHHUE UCIIOTHUTENIEM, B
pa3yMHBIH CPOK HE 3aMEHHUT HENPUIOJHBIN MM HeloOpOKadeCTBEHHBI MaTepHall, He U3MEHHUT YKa3aHUH O
crioco0e BBINOTHEHUs PabOoThI (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPBHIE MOTYT
CHHM3HUTH Ka4eCTBO BBIMOJHAEMONW pabOTHl (OKa3bIBAEMOH YyCIYTH), HCIIOJHHUTEIbh BIIPaBe OTKA3aTbCsi OT
WCIIOJIHEHUSI IOTOBOpA O BBINOJHEHUH PaOOThl (OKa3aHWU YCIYTM) M MOTPeOOBaTh MOJHOTO BO3MEILEHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢oopmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[TorpeOutens 0053aH OIUIATUTH OKA3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE YCTaHOBJICHBI
JIOTOBOPOM C MCTIOJIHUTEIIEM.
(uactb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENEM B TOJHOM OOBeMe paboTy mocie ee
npusaTus norpedurenem. C cornacus morpedutens paboTa MOKET OBITh OIUIAYeHAa UM TNPU 3aKIIIOYCHHU
JIOTOBOpA B MOJHOM pa3Mepe WIH MyTeM BbIaYu aBaHca.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Onnata OKa3aHHBIX YCJIYr (BBIIOJHEHHBIX pPAa0bOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX HIIH
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoii deneparun.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipy wcmoNb30BaHUM HAIWYHOW ()OPMBI pacyeToB oOIiaTa TOBapoB (padoT, yCIyr) MmoTpedHTeneM
MIPOU3BOJUTCA B COOTBECTCTBHU C YKA3aHHUEM IIPOJaBILia (I/ICHOJ’IHI/ITCJ'U{) IMYTEM BHCCCHH S HAJIMYHBIX JCHCKHBIX
CpeACTB TpojaBlly (UCIIOJHUTENO), OO0 B KPEAUTHYIO OpraHU3aluio, 0O IUIATS)KHOMY arcHTy,
OCYIIECTBIISIONIEMY JIEATEIBLHOCTh MO MPUEMY TUIATeKeH (U3MYSCKHUX JHIL, JINO0 OAHKOBCKOMY TUIATEXKHOMY
areHty (cy0areHry), OCyIIECTBISIONIEMY IESITEIbHOCTh B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM O OaHKaxX U
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

OAaHKOBCKOW JICATEIILHOCTH, €CIIM HWHOE HE YCTAaHOBJICHO (elepaqbHbIMH 3aKOHAMH WM WHBIMHU
HOPMAaTUBHBIMH MPaBOBbIMU akTamu Poccwuiickoii @enepamuu. [Ipu 3ToM 006s13aTenbeTBa MOTPEOUTENS TIEpeT
MPOJABIIOM (MCIIOJIHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAIMYHBIX JICHEKHBIX CPEIICTB COOTBETCTBEHHO
MPOJIaBITy (MCIIOTHUTEIIIO), THOO B KPEAUTHYIO OpTraHU3AINIO, JIMOO TUIATE)KHOMY areHTy, OCYIIECTBISIONMIEMY
JEATEIBLHOCTH 10 MPUEMY IUIaTeX)el (PU3NIECKHX JINIL, JIM00 0AaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JISSITEILHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOM
NESTEIILHOCTH.

(B pen. ®enepanbbix 3akoHOB 0T 03.06.2009 N 121-P3; o1 27.06.2011 N _162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.

Cratbsa 39. Pel'yﬂVIpOBaHMe OKa3aHuA oTAaesibHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUS! YCIOBUI JTOTOBOPOB 00 OKa3aHWU OTAEIBHBIX BUIOB YCIYT, €CJIHM TaKue
JIOTOBOPBI IT0 CBOEMY XapaKTePy HE MOANANAIOT MO ACHUCTBUE HACTOSIEH IT1aBbl, ONIPEAEIISIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA oOTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHUSl OTAEJIBHBIX BUAOB YCIYT, BBIIOJHEHUS OTACIBHBIX BUAOB pabOT MOTpeOUTEISIM
ycranaBnuBarTcs [IpaButensctBom Poccuiickoit @enepannm.

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratbsa 40. PepepanbHbIM rocyfapCTBEeHHbIM KOHTPONb (Hag3op) B obnacTty 3awurhbl
npaB noTpeéurtenen
(B pen. deaepanproro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIi TOCYHAPCTBEHHBIM KOHTPONL (HAA30p) B OOJNACTH 3alIUTHl IpaB MOTpedOHUTeneit
OCYHIECTBIISICTCS. (eficpaTbHBIM OPraHOM HCIOJHUTEILHON BIIACTH, YIIOJHOMOYEHHBIM [IpaBUTENHLCTBOM
Poccuiickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HAA30pa).

2. Ilpenmerom ¢enepambHOTO TOCYAApPCTBEHHOTO KOHTpOJsSI (Hag3opa) B O0JIACTH 3alllUTHI TIPaB
NOTPEOUTENICH SBIISIOTCS:

1) cobmoienne U3rOTOBUTEISIMH, UCTIOTHUTENSMH, MPOJABLIAMH, YIOJTHOMOYEHHBIMH OpPTaHHU3aIUsIMU
WIW  YINOJHOMOYEHHBIMH  WHIMBUAYAJbHBIMU  MPEANPUHUMATEISIMU, HUMIOpPTEpaMH,  BiaJelblaMU
arperatopoB 00s3aTEIILHBIX TPEOOBaHWM, YCTAHOBJIICHHBIX HACTOSIIUM 3aKOHOM, IPYTHMH (eaepaibHBIMU
3aKOHAMU M HMHBIMM HOPMaTHUBHBIMU NpaBOBbIMH akTaMu Poccuiickoii ®Denepanuu, a TakkKe aKTamu,
COCTaBJISIOLUIMMH TpaBo EBpa3uiickoro 3KOHOMHUYECKOTO CO03a, PETYIUPYIOIIUMH OTHOIICHHUSI B 00JIacTH
3aIUTHI IPAB TIOTPEOUTEIICH;

2) coOnoJeHHe HM3rOTOBUTENIEM, HCHOJIHHUTENEM (JIUIOM, BBIIOJIHSIOMUM (DYHKIUM HHOCTPAHHOTO
M3rOTOBUTEINS), IPOAABIIOM TPeOOBaHUH, YCTAaHOBICHHBIX TEXHUYECKUMHU pErjaMeHTaMM, U 00s3aTebHBIX
TpeOOBaHUH, MOANEKAIMUX TNPUMEHEHUIO 10 IHS BCTYIUICHHS B CHJIY TEXHHYECKHX pEIJIAMEHTOB B
cooTBeTcTBUM ¢ DenepanbHbM 3akoHOM oT 27 pekadps 2002 roma N 184-®3 "O TexHMYECKOM
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" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

peryaupoBaHun".

3. Opranuzanus U OocyliecTBIeHUE (heaepalbHOTO TOCYAAPCTBEHHOTO0 KOHTPOs (Haja3opa) B oOiIacTu
3alUThI MpaB MoTpeduTenei perymupyrtces DenepanbHbiM 3akoHoM oT 31 urons 2020 roma N 248-03 "O
rocy/apCTBEHHOM KOHTpoJIe (Ha/A30pe) U MyHHUIIUIIaIbHOM KOHTpose B Poccuiickoit @enepanun’.

4. Tonoxenne o (eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B OOJACTH 3alllUThl TIPaB
noTtpeduTeneit yreepxkaaercs [IpaButenscTBom Poccuiickoit denepanun.

5. B monoxenun o ¢emepasbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30ope) B 00JAaCTH 3aIlUTHI MpPaB
notrpeOuTeneil yka3plBalOTCs HAUMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTHl TEXHHUECKOTO perjaMeHTa U (WiH)
00s13aTEIbHBIX Tpe6OBaHHﬁ, nmomIc)Kamux MpUMCHCHUIO [0 [JHA BCTYIUICHHA B CHIIY TCXHHUYCCKUX
perinaMeHTOoB B cooTBeTCTBHHM C DenepaibHbIM 3akoHOM oT 27 pekadps 2002 roma N 184-®3 "O
TEXHUYECKOM DPETYJIHPOBaHUHU'", OIEHKA COONIOMEHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eneparbHOro
TOCYAapCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JACTH 3alUTHI IPaB MOTPEOUTENEH, a TaKXKe BUABI MPOIYKIUH,
SBIISFOIMECS 00bEeKTaMH (heIepaTbHOTO TOCYAApPCTBEHHOTO KOHTPONA (Haa3opa) B OOJIaCTH 3aIlUTHI TIpaB
norpeOuTenei.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XEroAHO IOTOBUT I'OCYJApCTBEHHBIM JTOKJIAJ] O 3allUTE IPaB
norpebuteneii B Poccmiickoit ®denepanmm B mopsake, ycraHoBlieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH TOCYAapCTBEHHOTO HajJ30pa BIpaBe oOpamarbcs B CyJ C 3asSBICHUSMH B 3alllUTy IIpaB
NOTpeOUTENCH 1 3aKOHHBIX HHTEPECOB OT/ACIBHBIX MOTPeOUTENeH (TPyIIBI MOTPEOUTENEH, HEONPEACICHHOTO
Kpyra moTpedurteneii), a Takke C 3asBICHUSMU O JIMKBUAAIMUA WU3TOTOBUTENS (MCIIOJHUTENS, MPOJABIIA,
YIIOJIHOMOYEHHOW OpraHM3allui, UMIIOpTepa, BIaJEiblla arperatopa) Ju00 O MPEKPaLIeHUH ACATEIbHOCTU
WHJVMBHUIYAIBHOTO TpeAnpuHUMAaTeNs (YIOJTHOMOYEHHOTO MHAMBUAYAIBHOTO MPEANpUHUMATENS) 3a TpyOoe
(TIoBJIEKIIIEE CMEPTH UITM MACCOBBIC 3a00JIEBAHMS, OTPABJICHUS JIFOJICH ) HAPYIICHHE MPaB MOTPEOUTEIEH.

8. Opran rocynapcTBEHHOI'O HaJ30pa B IOPSAIKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
deneparuy, MOXKET ObITh MPHUBJIEYEH CYJJOM K y4YacTHIO B JieJle, a TakKe BIpaBe BCTYNATh B JIEJO MO CBOEH
WHUIMATUBE W 110 MHUIIMATHBE JIUL, YYaCTBYIOIIUX B JeJie, Ul JaYH 3aKII0OUCHHS 10 eIy B LENIX 3aIUThI
paB MoTpeOuTeNeil B paMKax rpaKAaHCKOTO MM aJMHHUACTPATUBHOTO CYAONPON3BOJICTBA.

9. Opran rocy1apCTBEHHOT'O Ha/130pa BIPABE 1aBaTh Pa3bsICHEHHUs 110 BOMPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX TPABOBBIX aKTOB Poccuiickoit deneparuu, peryIupyONMX OTHOIICHUS B 00JIacTH
3alUTHI IIPaB MOTPEOUTENEH.

10. KoncynbrupoBaHue, MpOPHIAKTHUECKUN BH3HMT, HAOJIOJICHHE 3a COOJIOIACHUEM O00s3aTelbHbBIX
TpeOOBaHMUIl, BbIE3AHOE OOCIEIOBAaHME MOTYT TPOBOJIUTHCA  (elepaIbHBIMH  TOCYAapCTBEHHBIMU
YUpPEXKICHUAMY, IIOJABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOIO HaI30pa, B IOPSAAKE M CIIydasx,
YCTAaHOBJICHHBIX TOJIOKEHHEM O (elepaTbHOM TOCYJapCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIACTH 3alUTHI
MpaB NOTpeOUTENEH.

Cratba 41. Ob6s13aHHOCTb M3roToBUTens (MCNONHUTENsA, npoaasLa, YNOJIHOMOYeHHOU
OpraHuMsauum unM YMNosIHOMOYEHHOro WMHAMBUAYANbLHOro npeanpuHUMaTens, UMMNopTepa,
Brnagenbua arperatopa) no npeaocTaBneHU0 WHGOpMauun opraHy rocyaapCTBEHHOro
Hag3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

HzroroButenn (I/ICHOJIHI/ITCHB, npoaaBCl, YIMNOJHOMOYCHHAsA OpraHu3alusa HWIn YHOJIHOMO‘-IGHHBII;'I
WHAUBUAYAIbHBIA TpeANpUHUMATENb, WMIIOPTEp, BIajAeNel arperatopa) 1o TpeOOBaHUIO OpraHa
rOCYJTapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMII 00S3aH TPEJIOCTaBUTh B YCTAHOBJIICHHBIH MMH CPOK
JIOCTOBEpHBIC CBEJCHUS, JOKYMEHTAIMIO, OOBSICHEHHS B NHCHBMEHHONW W (WiIHM) yCTHOH (hopMe M HHYIO
nHpopManno, HEOOXOAWMYIO Ui OCYIIECTBJICHHS OpraHOM TOCYJapCTBEHHOTO Haa3opa H  €ro
JOJPKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. lNMonHoMo4Yus BbICWUMX UCMNOJNIHUTESIbHbLIX OPraHoB rocyAapCcTBeHHOU
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB notTpedurtenen
(BBeneHna denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bpicumii HMCHOIHUTENBHBIA OpraH TOCYAApCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CyObEeKTa
Poccuiickoit denepanyu OCyLIECTBISET MEPOIPUATUS IO pealn3alud, OOECIEYEHUI0 M 3allluTe IpaB
notpebuTesnei u B npesenax CBOMX NOJTHOMOYHMM IPUHUMAET ONpeIeIeHHbIE MEPHI.

2. B memsax coneilcTBUs 3amiuTe MpaB MOTpeOUTENIeH OpraHbl HWCHOJHHUTENBHOM BIIACTH CYyOBEKTOB
Poccuiickoit denepanmu pa3padaTbBalOT pervoHaIbHBIE MPOTPaMMbI 10 3aLIUTE IpaB MOTpeOHTENneld u
OKa3bIBalOT COJEHCTBHME OpraHaM MECTHOIO CaMOYIPABJIEHUS U  OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeduteneit (MX accoruaIysM, Cor3aM) B OCYIICCTBICHIN UMH 3alIUTHI IPaB MOTpeOUTeNeH.

(. 2 BBennen denepanbabiM 3aK0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocyJapCTBEHHOTO Haj30pa yTBEpXkIaeT METOJUYECKHMEe PEKOMEHIAlMU Mo pa3paboTke U
peanu3aiy perioHANbHBIX 1 MyHUIIMTIATBHBIX IPOrPaMM I10 3alUTe IPaB MOTpeOuTeNei.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. [llepemaya oOcCyLWeECTBNEHUA MOSIHOMOYMA oOpraHa rocyaapcTBeHHOro
Haa3opa opraHamMm UCNOJTHUTENIbHOW BnacTn cyobekToB Poccunckon Pepepaumm
(BBenena dexnepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHomMoumMst  opraHa  TOCYIAapCTBEHHOTO  HaJa30pa IO  OCYHIECTBICHHIO  (peepalbHOTO
rOCyapCTBEHHOTO HA30pa B 00JIACTH 3aIIMUTHI MPaB MOTPEOUTEIICH MOTYT IIEpeIaBaThCs I OCYIICCTBIICHUS
OpraHaM HCIIOJHUTEIbHOU BiacTu cyObekToB Poccuiickoit denepanun nocranoBiaeHussMu IlpaBurenscTBa
Poccuiickoit denepanuu B nopsake, ycTraHoBIeHHOM DenepalibHbIM 3aKOHOM OT 6 OkTsA0pst 1999 roma N
184-®3 "OO0 o0mmMx MpUHIMNAX OPTaHU3AMU 3aKOHOJAATENbHBIX (MPEICTABUTENBHBIX) U HCIOTHUTEIbHBIX
OpraHoOB rocy/1apcTBEHHOH BiacTH cyOBbekToB Poccuiickoii deneparun'.

Cratbsa 42.3. lNogaya n paccMoTpeHue obpalleHun notpedburtenen
(BBenena ®PexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpartenue nmoTpeOuTeNss MOXKET OBbITh HAMPABJIEHO B MUCbMEHHOU (hopMe Ha OyMaKHOM HOCHTEIE
WIK B 3JEKTPOHHOM (hopMe B OpraH rocyaapCTBEHHOI'O HaJ30pa, WHBIE YIMOJHOMOYEHHbIE (hefepasibHbIe
OpraHbl MCIOJHUTEIBHON BIACTH, OPTaH MCIOJIHUTENIBHONW BiIacTH cyOobekTa Poccuiickoit denepanmu mubdo
OpraH MECTHOT'O CaMOYIIPABIICHMS.

2. OOpamenue mnOTpeOUTENsT MOXET OBITh HAMPaBJICHO IO TOYTe, C HCIOJIb30BAHHEM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", B TOM umucie o(QUUIUANIbHOrO caiiTa opraHa
TOCYJJapCTBEHHOTO HAaJ30pa, MHBIX YHOJIHOMOYEHHBIX (efepalibHBIX OPraHOB HCIHOJIHUTENBHOM BIIACTH,
opraHa UCIOJIHUTENbHOU BiacTu cyobekra Poccuiickoit deaeparmu 1100 opraHa MECTHOTO CaMOYTIPaBJICHUS
(B cyowekTax Poccuiickoit ®enepanun - ropogax ¢enepanbHoro 3HaueHus Mockse, Cankr-IlerepOypre u
CeBacTonosne ¢ UCHOIb30BAHUEM O(QHUIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydyae, €cliud
9TO MpPEeIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoit @enepauun - ropoloB ¢enepajbHOro 3Ha4eHUs
Mocksbl, Cankt-IletepOypra u CeBacTomnoiis), €TMHOI0 MOpTajia rocy1apCTBEHHBIX U MYHUIIUIATIBHBIX YCIYT
A100 PErnOoHaJIBHOTO MOpTaja rOCYAapCTBEHHBIX M MYHHIIMIIANIBHBIX YCIYT, a TaKKe MOXKET OBbITh HMPUHATO
IIPY JINYHOM IIPUEME 3asIBUTENIA.

3. B MHOroyHKIMOHAIBHBIX LEHTPaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUNAIBHBIX YCIIyT
MOTYT OCYIIECTBIISTHCS MpUeM oOpamieHuil moTpeduTenei U KOHCYJIbTUPOBAHNE TIOTPEOUTENICH IO BOITPOCaM
3alUThl UX TPaB HA OCHOBAHUHU COTJIAIICHUN O B3aUMOJAECUCTBUU MEXI1Y MHOTO(QYHKIIMOHATBHBIMU LIEHTPAMU
IPEIOCTaBIEHUS] TOCYJAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT U (pelepaTbHBIMU OpraHaMH HUCIIOTHUTEIBHON
BJIACTH, OpTraHaMU TOCYJapCTBEHHBIX BHEOIO/KETHBIX (OHIOB, OpraHaMHU TOCYJApPCTBEHHON BIIACTH
cyowsekToB Poccuiickoit deneparyu, opraHaMyd MECTHOTO CaMOYTIPABIICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NpaBOBbIMU akTamu Poccunckon Pepepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHue mpaB MOTPeOUTENeH, YCTAHOBICHHBIX 3aKOHAMU U WHBIMH HOPMATHBHBIMHU TIPABOBBEIMU
aktamu Poccuiickoit deneparuu, mpojasen (MCIOTHUTENb, U3TOTOBUTEINb, YIIOJIHOMOYEHHAs! OpraHU3aIus
WY YIIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA MPEANPUHUMATENb, WMIIOPTEP) HECET aIMUHHUCTPATUBHYIO,
YTOJIOBHYIO WJIM IPakIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHOATENbCTBOM Poccuiickoi
denepanuu.

Cratba 44. OcywecTBrneHue 3alWuTbl MNpaB noTpedutenem opraHamMuM MeCTHOro
camoynpaBrieHusi
(B pen. ®exnepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3ammThl npas HOTpG6HT6J’ICI>i Ha TCPPUTOPUU MYHUIHUIIAIIBHOTO O6p330B8.HI/I${ OpTraHbl MECTHOT'O
CaMOYIIpaBJICHUSA BIIPABC:

paccMaTpuBaTh OOpalieHusi MOTpeOuTeNneil, KOHCYJIbTHPOBATH HMX II0 BOMPOCAM 3aIIUTHI IPaB
moTpeouTenei;
(B pen. ®enepanbpHoro 3akona ot 18.03.2019 N 38-D3)

oOpanaThCs B Cybl B 3alIMTY IIpaB MOTPEeOUTENICH (HEONIPEACIICHHOTO Kpyra MoTpeouTeNei);

pa3pabaThIBaTh MyHHIUIIAJIbHBIE TPOTPAMMEI 110 3aIIUTE MPaB MOTpeOUTEIeH.
(a63arn BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHHUH 1O OOpalIEHUIO MOTpPeOUTENss TOBApOB (paboT, YCIyr) HEHAJJIeKAIlero KayecTBa, a
TaK)Ke OMACHBIX JJIS JKU3HH, 3JOPOBBS, HMYIIECTBA TOTPEOUTEIICH U OKPYKAFOIICH CPebl OpPraHbl MECTHOTO
CaMOYIIPABIICHUST HE3aMEJIUTSIIBHO HM3BEMIAlOT 00 3TOM (eepalibHbIe OpraHbl MCIOJHUTEIIBHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM H 0€30IIaCHOCTHIO TOBApOB (padoT, yCiyr).

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

Yactb TpeTbs yTpaTuia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa o6wWecTBeHHbIX O00bLeaWHEHMM noTpedbutTenen (UX accoumnauuvm,
COHO30B)
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedureneil (MX accolMaluU, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JESATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH yKa3aHHBIX OOBEIUHEHWH (WX accoIMalfii, COI030B) M 3aKOHOMATEIbCTBOM Poccuiickoi
denepanuu.

2. OGmiecTBeHHbIE 00BbEIUHECHMS TTOTpeOuTeNnel (MX acCOIMaIlUM, COFO3bI) JUIsl OCYIIECTBICHUS CBOUX
YCTaBHBIX IIEJICH BIpaBe:

y4acTBOBaTh B pPa3palbOTKe o0s3aTenbHBIX TpeOOBaHWN K ToBapaMm (paboTaM, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX NpPaBOBBIX akTOB Poccuiickoit Pexnepanuu, peryiupyrommx
OTHOIICHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINCH;

MPOBOJIUTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, 0OE€30MacHOCTH TOBAapoB (paboT, yCIyr), a TaKxke
COOTBETCTBUSI ~ MOTPEOUTENbCKUX  CBOMCTB  TOBapoB  (pa®oT, yciyr) 3asBIE€HHOW  MpojaBUaAMHU
(M3roTOBUTENSIMH, UCTIOTHUTESIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIIATh OOIECTBEHHBIM KOHTPOJb 3a COOJIOACHNEM MpaB MOTpeOUTeNel U HalpaBIsATh B OpraH
rOCyJJapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO caMOyIpaBieHuss HHopMaIHio o (hakTax HapyIICHUN MpaB
notrpeOuTeneil Ayl MPOBEJACHUS MPOBEPKU ITHX (PAKTOB U MPHUHATHSA B CIIydae UX MOJATBEPKICHUS MEp 10
MIPECEUYCHUI0 HAPYUICHUH TpaB MOTpeOHTENel B Mpeienax MOJIHOMOYNN YKa3aHHBIX OpPraHOB, Y4acTBOBATH B
MIPOBEJICHUH AKCIIEPTH3 MO (haKTaM HapyIlIEHUH MpaB MoTpeduTenell B CBA3M ¢ 00palleHUusIMU MOTpeOuTeNIeH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHbIE OOBEAMHEHUs MoTpeduTeneil (ux
accoIMalliy, COI03bl) He BIpaBe TpeOoBaTh OT U3rOTOBUTENEH (MCIIONHUTENEH, IPOIAaBLOB, YIIOJTHOMOYEHHBIX
OpraHu3alii WM YIOJHOMOYEHHBIX WHIMBUAYAJIbHBIX NpPEANpPUHUMATENIEH, UMIIOPTEPOB) MpEACTaBICHUE
JOKYMEHTOB (BBINIOJTHEHUE JACHCTBUIT), 003aHHOCTD MPEACTABICHHS (BBIMOJIHEHHS ) KOTOPBIX IO TPeOOBAHUIO
MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrnpocTpaHsATh UHPOPMAIIHMIO O MpaBax MoTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUIX MO 3alIUTE ITHX
npaB, O pe3ylibTaTaX CPAaBHUTENBHBIX MCCIEAOBAaHUN KauecTBa TOBApOB (paboT, yCIyT), a TakXKe HHYIO
nH(poOpMaInio, KOTopas OyIeT CrocoOCTBOBATH peajH3allii MpaB U 3aKOHHBIX WHTEPECOB MOTPEOUTENCH.
[Tybnukyembie 0OMIECTBEHHBIMUA OOBEAMHCHUSIMH MTOTpEeOUTENeH (MX acCOIMAIMSIMH, COIO3aMU) PE3yIbTaThl
CpPaBHUTEIBHBIX UCCIIETOBAHHI KadyeCcTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCHUTH B (pe/iepasibHble OpraHbl MCIIOJHUTEIbHON BJIACTHU, OPraHM3aIMH MPEAJIOKEHUS O MPUHATUU
Mep IO HOBBIIIEHUIO KauecTBa TOBApoB (paboT, yCiyT), 10 NMPHOCTAHOBIEHUIO IPOU3BOJCTBA U pean3aluu
TOBAPOB (BBINOJIHEHHS pabOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEAbSIBIIEMbIM K HUIM M YCTaHOBJIEHHBIM 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuun
0 TEXHUYECKOM PEryJIMpOBaHUU 0053aTEIbHBIM TPEOOBAHUIM;

BHOCUTb B OpraHbl MPOKYpaTypbl U (elnepajibHble OpraHbl HCIOJIHUTEIBbHOM BJIACTH MaTepHUajbl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYLIECTBJISIOIIMX IPOU3BOACTBO M pPEAIM3ALUI0 TOBApOB
(BbIONIHEHHE pPA0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOLIMX IPEIbSBIAEMbIM K HHUM O00s3aTEIbHBIM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

TpeOOBaHUSAM, a TakkKe HapylIaAlIUX TMpaBa MOTpeOUTese, YCTAaHOBIEHHbIE 3aKOHAMHU W HWHBIMU
HOPMAaTUBHBIMH IPaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl IPOKypaTypbl ¢ MOpoch0aMU TPUHECTH TMPOTECTHl O TMPU3HAHUU
HE/JICUCTBUTEIBHBIMI ~ aKTOB  ()efepallbHBIX  OpPraHOB  WCIOJMHHUTENBHON  BIAcTH, aKTOB  OpPTaHOB
WCIIOJIHUTENIbHOM Bi1acTu cyObekToB Poccuiickoit depepaniui 1 akTOB OPraHOB MECTHOTO CaMOYIPaBIICHUS,
IPOTUBOPEYALIMX 3aKOHAM U MHBIM DPEryJIMPYIOLIMM OTHOLIEHHs B O0JACTH 3allUThl IpaB NoTpeduTenei
HOPMAaTHBHBIM IIPaBOBBIM aKkTaM Poccuiickon ®Penepanuu;

oOpaiaThCs B Cy/bl C 3asiBICHUSMHU B 3alUTY MpaB MOTpeOUTEICH U 3aKOHHBIX HHTEPECOB OTIEIBHBIX
norpedureneit (rpynmnsl IOTpeOUTENCH, HEOPEACIEHHOTO KpyTra MoTpeouTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHWU OTKPHITHIX U
OOIIEeIOCTYITHBIX T'OCYAapCTBEHHBIX MH(POPMAIIMOHHBIX PECYpPCOB B 00JacTH 3alllUTHl MpaB MOTpeOUTeNeH,
KauecTBa U 0€30MacCHOCTH TOBapoB (paboT, yciyr).

(ab3am BBenen PenepanbpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DeaepanpHoro 3akona ot 25.06.2012
N 93-®3)

Cratba 46. 3awmta npaB WU 3aKOHHbIX WHTEpPecoB HeonpeaereHHoOro Kpyra
notpebutenen
(B pen. deaepanpHoro 3akona ot 21.12.2004 N 171-D3)

OpraH rocyJapcTBEHHOTO HAJ30pa, OPTaHbl MECTHOTO CaMOYIpPaBIeHUs, OOIIECTBEHHbIE 00bETUHEHUS
norpeduTeneit (MxX accoIUaIiy, COI03bI) BIPaBE MPEIBSIBIATH HCKU B CYJbI O MPEKPAIICHUH IPOTUBOMPABHBIX
JNENUCTBUM M3TOTOBUTENS (MCIIOJIHUTENSA, TIPOJABIIA, YIIOJTHOMOYEHHON OpPraHM3alliy WIK YHOJIHOMOYEHHOTO
WHIMBHUIYATHHOTO MPEITPUHUMATENS, HMIIOPTEpa) B OTHOIICHUH HEOMPECICHHOTO KPyTra MOTPEONTENICH.
(dactp mepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHHM TaKOTO HCKa CyJI OOS3bIBaeT MpPaBOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIN
CyJIOM CpOK 4Yepe3 CpeliCTBa MaccoBOW WH(GOpPMAIMU WIM HWHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJTY PEIICHHE CyAa O MPHU3HAHUM JCHCTBUI M3TOTOBHUTENS (MCIIOTHUTEIS,
MPOJIABIA, YIOJHOMOYCHHONH OPTaHM3AIMHA WM YIOJTHOMOYCHHOTO HWHJIWBHIYaJILHOTO MPEANPUHUMATEIS,
UMIIOpPTEpa) TPOTUBONPABHBIMU B OTHOLICHHH HEONPEICIICHHOrO Kpyra moTpeOuTelneil o0si3aTebHO s
Cylla, pacCMaTPUBAIONIETO MCK MOTPEOUTENsT O 3alliTe €ro IpaB, BO3HHUKIIUX BCJICICTBHE HACTYIUICHUS
TPa)KTaHCKO-TIPABOBBIX IMOCIEICTBUIN JEUCTBUNA W3TOTOBUTENS (MCIOIHUTENS, MPOJABIA, YITOIHOMOYSCHHON
OpTaHMU3AIMH WIH YIIOJIHOMOUYEHHOTO WHAUBHIyaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA), B 4aCTH BOIIPOCOB,
UMENHM JIM MECTO TaKue ICHCTBUS W COBEPIICHBI JM OHM HW3TOTOBUTENEM (HMCIIOJHHUTEICM, TPOIABIIOM,
YIOJTHOMOYCHHON  OpraHwW3aledl WM  YIIOJIHOMOYEHHBIM  HMHIUBUIYATBHBIM  TPEANPUHUMATEIICM,
UMIIOPTEPOM).

OAHOBpEMEHHO C YIOBIETBOPEHHEM UCKa, TMPEIbSIBICHHOTO OOIIECTBEHHBIM OO0BEINHEHUEM
norpedureneil (MX accolualuei, Co30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEICIEHHOT0 Kpyra MOoTpeOuTenei, Cya NpUHUMAeT peIIeHHEe O BO3MEUICHUH OOIECTBEHHOMY
00beIMHEHNIO ToTpeduTeneld (MX accoIualuu, COK3y), OpraHaM MECTHOTO CaMOYIPaBIEHUS BCEX
IMOHECCHHBIX II0 Ty Cy2166HBIX H3ICPIKEK, a TAKXKEC MHBIX BOZHUKIIHX 10 O6paHIeHI/I$[ B Cya U CBA3AHHBIX C
paccMOTpeHHeM Jella HeOOXOJMMBIX pPacXoJl0B, B TOM YHCJIE PAacXOJOB Ha MPOBEACHUE HE3aBHCUMOU
9KCHEPTHU3bI B CITydae BBISBICHHS B PE3YJIbTaTe MPOBEACHUS TaKOW AKCIEPTU3bI HAPYIICHUS 00S3aTeIbHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 11.06.2021) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 05.08.2021
O 3awumTe npasB notpebutenen

TpeOoBaHUil K TOBapam (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanun
b.EJIBIIH
Mockaa, /lom CoBeToB Poccuu
7 deBpans 1992 rona
N 2300-1
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